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Program Title: 
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List the outcome(s) to be revised, and identify changes (add rows as needed): 

Learning outcomes to be 
assessed 
 

Assessment tool 
 
 

When 
assessment will 
take place 

Course/other 
populations 

Number of 
students to 
be assessed 

1. Install, configure, optimize 
and upgrade personal 
computer hardware 
components. 
 

Outcome-related 
task list 

Every three years CST 160 
Computer 
Systems 
Technology I 

All students  

2. Identify the names, 
purposes and operational 
characteristics of computer 
hardware subsystems. 

 

Outcome-related 
departmental test 
questions 

Every three years CST 160 
Computer 
Systems 
Technology I 

All students  

3. Configure servers to utilize 
virtualization technology to 
run multiple operating 
systems simultaneously. 
 

Outcome-related 
skills-based lab 
activity 

Every three years CST 165 
Computer 
Systems 
Technology II 

All students  

4. Create a functional batch 
file using the command line 
for a given operating system. 

Outcome-related 
batch file 

Every three years CST 120 
Command Line 
Fundamentals 

All students  

 
Scoring and analysis of assessment: 

 

1. Indicate how the above assessment(s) will be scored and evaluated (e.g. departmentally-developed 
rubric, answer key, checklist, other).  Please attach rubric if available. 
 
1. Checklist 
2. Answer key 
3. Checklist 
4. Departmentally-developed rubric 

 
2. Indicate the standard of success to be used for this assessment:  

 
1. At least 70% of the students will successfully install and configure the required hardware. 

2. 70% of students will score 70% or higher. 

3. 70% of students will score 70% or higher. 

4. 70% of students will score 70% or higher. 

 
3. Indicate who will score and analyze the data: 

a. Departmental faculty 
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Signatures: 
Reviewer Print Name Signature Date 

Initiator James Lewis James Lewis 4/7/2023 

Department Chair Scott Shaper Scott Shaper 4/7/2023 

Division Dean/Administrator Eva Samulski Eva Samulski 04/09/23 

Please return completed form to the Office of Curriculum & Assessment, SC 257 
or by e-mail to curriculum.assessment@wccnet.edu 

Curriculum Committee Chair Randy Van Wagnen Randy Van Wagnen 8-23-23 

Assessment Committee Chair Jessica Hale Jessica Hale 08/28/23 
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