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Y% Washtenaw Community College Office of Curriculum and Assessment
Program Information Report

Science, Computer Technology, Engineering & Math

Computer Systems Technology (CTCSTC)
Certificate
Program Effective Term: Fall 2024

High Demand Occupation High Skill Occupation High Wage Occupation

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two
advanced certificates in computer networking.

Articulation:
Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
https://www.wccnet.edu/learn/transfer-wcc-credits/articulation-agreements.php .

Major/Area Requirements (18 credits)
CST 120 Command Line Fundamentals 3
CST 160 Computer Technology I 4
CST 165 Computer Technology II 4
CST 185 Local and Mobile Networking Essentials 4
BMG 205 or Creating the Customer Experience

CST 270 Computer Forensics I 3-4
Minimum Credits Required for the Program: 18

Wednesday, September 20, 2023 10:30:0 a.m. Page 1 of 1



Received by C&A 5/31/23
WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE FORM

Program Code: CTCSTC | Current Program Name: Computer Effective Term: F 2024
S Systems Technology |

Division Code: BCT Department: CSIT |

Directions: - - o '

1. Attach the current program listing from the WCC catalog or website and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included
on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding
new courses as part of the proposed program change, must be approved separately using CurricUNET, but should be
submitted at the same time as the program change form.

4. If changes affect the program assessment plan or if program outcomes are updated, please submit a Program
Assessment Plan Change form. These changes must be approved separately from the program change form and should
be submitted at the same time. Current program assessment plans can be found on the Curriculum and Assessment

Program Information page.

Requested Changes:

Remove course(s). __CST 118, CST174___ [ ] Program outcomes (may also result from
[X] Add course(s): __CST 120 removing or adding a course)*
[] Program title (new title is ) [] Program assessment plan*
i [] Description [] Accreditation information !
[] Advisors [ ] Other
[ ] Program admission requirements
. [] Continuing eligibility requirements Note: A change to the Award Type requires the submission
of a new program proposal form and a separate
Show all changes on the catalog page you attach. program inactivation form. Contact the Director of

Curriculum & Assessment for more information.

* Please submit a Program Assessment Plan Change form.

Rationale for proposed changes:

In discussion and review with our advisory board and relevant faculty, all feel that although the course content and
exercises are brought up to current levels of technology (a much-needed upgrade), much more is needed in the way of
additional content. It is not possible to implement all of the material needed for today's entry-level positions in a two-credit
hour course. This is due to significant advances in the administrative functions of the Windows command line and more
demanding PowerShell utilizations over the past couple of decades, something that did not exist when this course was

' originally created. Not to mention that floppy disks are not utilized any longer and the previous version of this course
(revised last year) used them. This course uses the same contact hours as it did 23 years ago while the Microsoft
operating systems exploded with functionality. Basically, students do not have enough exposure to make them proficient
and are experiencing a disconnect between the Microsoft and Linux command line courses and need stronger
foundations and experiences in both scripts and command line fundamentals.

CST 174 is a co-op course that is not being utilized as we do not currently have internship arrangements with outside
employers.

 Financiallstaffing/equipment/s
None

pace implications:

List departments that have been consulted regarding their use of this program.
CSIT

Signatures:

Office of Curriculum & Assessment Page 10of 3 Revised 4/1/21



Received by C&A 5/31/23
WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE FORM

Reviewer Print Name Signature Date o

Initiator | James Lewis Jornes Lewis - |May 52023 |
Department Chair Scott Shaper ectt Hhaper | 6/6/2023
| Division Dean/Administrator Eva Samulski | “Cva amalshi 05/31/2023 g

or by e-mail to curriculum.assessment@wccnet.gdu

Please return completed form to the Office of Curriculum & Assessment, SC 257
}ggnatm of the VPL.

~ Once reviewed by the appropriate faculty committees we will secure th

 Reviewer | PrintName ‘Signhture Date
Curriculum Committee Chair Randy Van Wagnen Randyﬁa#Wagnen 08/23/23
Assessment Committee Chair Jessica Hale /és% Hale 08/28/23
Vice President for Instruction | Victor Vega SN | / 4 / 24 2:3__]
Do not write in shaded area. Entered in: Banner C&A Database Log File

Reviewed by C&A Committee 8/3/23

Office of Curriculum & Assessment Page 2 of 3 Revised 4/1/21



Y Washtenaw Community College Office of Curriculum and Assessment
Program Information Report

Science, Computer Technology, Engineering & Math

Computer Systems Technology (CTCSTC)
Certificate
Program Effective Term: Fall 2020

High Demand Occupation High Skill Occupation High Wage Occupation

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two
advanced certificates in computer networking.

Articulation:
Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wccnet.edu/curriculum/articulation/levelone/colleges/.

Major/Area Requirements (17 credits)
CST 118 Microsoft Command Line Fundamentals 2
CST 160 Computer Technology I 4
CST 165 Computer Technology 11 4
CST 185 Local and Mobile Networking Essentials 4
BMG 205 or Creating the Customer Experience

CST 174 or CST Co-op I

CST 270 Computer Forensics I 3-4
Minimum Credits Required for the Program: 17

Wednesday, March 25, 2020 10:10:6 a.m. Page 1 of 1



Recerad O34 3/8/20
WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: Program Name: Computer Systems Technology Effective Term: W 2020
CTCSTC Certificate

Division Code: Department: CSIT

BCD

Directions:

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can
be included on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a
course, or adding new courses as part of the proposed program change, must be approved separately
using a Master Syllabus form, but should be submitted at the same time as the program change form.

Requested Changes:

[] Review [] Program admission requirements

Remove course(s): __CST 150 and CST 155 [[] Continuing eligibility requirements

[ ] Add course(s): [] Program outcomes

] Program title (title was ) ] Accreditation information

[] Description [] Discontinuation (attach program discontinuation
L] Type of award plan that includes transition of students and
Advisors timetable for phasing out courses)

[] Articulation information ] Other

Show all changes on the attached page from the catalog.

Rationale for proposed changes or discontinuation:
CST 150 and CST 155 no longer exist. They were updated and renamed CST 160 and CST 165 many years ago. The
website description needs updated.

Financial/staffing/equipment/space implications:

List departments that have been consulted regarding their use of this program.

Signatures:
Reviewer Print Name Signature Date
Initiator James Lewis s S 3-2-2020
Department Chair ?CﬂqV\d); Mtins W;\{LWM s’ 34 -2070

Division Dean/Administrator L/ //f)i//(? Ydavi L.//,)/Z/ / /A’ 7/ LI 3-4 -30

Please submit co eted form to the Office of Cu iculum and Assessment (SC 257).

Once reviewed by the appropriate faculty committees we wil e the signature of the VPI and Presmem i
] '/ - JAV—— / /’
Vice President for Instruction Kimberly Hurns - / 9 “7
President V Rose B. Bellanca /
Do not write in shaded area. Enteredin: Banner_ C&A Database. »555 HQC Log File _“/A%77L" Board Approval

VIA Comneittons 3//1/20

I~ /@weweaé $]

Nffire of Curriculum & Assessment htto:/harww.wecenet.edu/departments/curriculum



*
%% Washtenaw Community College Office of Curriculum and Assessment

Program Information Report

Computer Systems Technology (CTCSTC)
Certificate
Program Effective Term: Fall 2019

High Demand Occupation High Skill Occupation High Wage Occupation

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two
advanced certificates in computer networking.

Articulation:

Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wccnet.edu/curriculum/articulation/levelone/colleges/.

CST 118 Microsoft Command Line Fundamentals 2
CST 150 or Computer Systems Technology I

CST 160 Computer Technology I 4
CST 155 or Computer Systems Technology II

CST 165 Computer Technology II 4
CST 185 Local and Moblle Networking Essentials 4
BMG 205 or Creating the Customer Experience

CST 174 or CST Co-op I

CST 270 Computer Forensics I 3
Minimum Credits Required for the Program: 17

Tuesday, February 12, 2019 12:41:34 p.m. Page 2 of 2



WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Effective Term: Fall 2019

Program Code: Program Name: Computer Systems Technology
(CTCSTC) '

Division Code: BCTD Department: CIS

Directions:

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can
be included on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a

course, or adding new courses as part of the proposed program change, must be approved separately
using a Master Syllabus form, but should be submitted at the same time as the program change form.

Requested Changes:

[ ] Review

X Remove course(s): _CST225

Xl Add course(s): CST185

(] Program title

["] Description

[] Type of award

[] Advisors : ,
[] Articulation information

["] Program admission requirements

[ ] Continuing eligibility requirements

(] Program outcomes

(] Accreditation information ‘

[] Discontinuation (attach program discontinuation
plan that includes transition of students and
timetable for phasing out courses)

[X] Other Total Credit Hours change from 16 to 17

Show all.changes:on'the attachedpage from theicatalog.

Rationale for proposed changes or discontinuation:

The Program is being changed to align with three changes that are reflected in the recently submitted course change.

1. Course Number is being changed to reflect that it is part of the first-year of the CTCSTC program, along with
CST118, CST160, and CST165. Also it is now an initial course in the Automotive Department Program as well.

2. Course Name is being changed to reflect that Networking's scope, types of Devices, etc. has vastly changed in the
last five to 10 years years — networking is no longer restricted to in-office LAN networks.

3.Credit hours for the Course (3 to 4) and for the Program (16 to 17) is being changed to reflect the actual contact hours
per week in the course (4) and to support the additional material (both lectures and labs} reflecting new and varied
types of networking (such as that used in Autonomous vehicles) that are being introduced.

Financial/staffing/equipment/space implications:
NONE

List departments that have been consulted regarding their use of this program.
CST, CNT, CIS, APASRYV, CTASVT APATT

Signatures: =
Reviewer Print Name - - Signature) Date
Initiator William Reichert A tf:-!_ o) 12/127/2018
Department Chair ﬂ% ;} éeye(‘ '//‘/Z"/?
Z

Division Dean/Administrator

yar @/,UYILL ISK o ‘

Please submit:compléted form to the'Office.of
Once reviewed by the appropriate faculty committees we wi

u

m{mﬁ

culum and Assessment (SC 257).

ure the signatyire of the VPI and President.

Kimberly Hurns

1 /M

| Vice President for Instruction

L
Do not write in shaded area. Eni

ce e ITH

Office of Curriculum & Assessment ﬂbw '/lf/l‘]

C&A Databas

/

’l!ll!(dlh

Log File

Board Approval

http://www.wccenet.edu/departments/curriculum



Office of Curriculum & Assessment

Computer Systems Technology (CTCSTC)

Certificate 2016-2017  2017-2018  2018-2019

Description

This program prepares students for employment as a microcomputar service lechnician. While preparing students to pass the Computer Technology
Industry Association's {(CompTIA) A+ Centification Examination, the program goes well beyond the requirements of the exam. The student wil
develap hands-on troubleshaoting skills in solving hardware problems, working with operating systems, and relating to customers. This program also
provides the foundation for Washtenaw Community College’s two advanced cerlificates in computer networking.

Articulation toc
Easlem Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curiculum and Assessment Office Web site:
sy wcenel edulcumculunvariculationlevelonelcollages!.

Contact Information
Division: Business/Computer Technologies
Department: Computer Instruction Dept
Advisors: William Reiched
James Lewis
Michae! Galea
Ehilin Geyer
Requirements
(Htems marked in orange are available online.)

Major/Area Requirements

Gass Titl Minimym

CSLug Microsoft Command Line Fundamentals . o 2

_E'_T% or  Computer WM Techtuogy | . - )

CST 160 Computer Technology | 4

CST155  of  Computer Sysiems Technology Il

M Compuler Technology - o

: w;“". = ; = : . ~

[csTi8s Local and Mobile Networking Essentials 4 |

BMG 205 or  Creating the Customer Experience n

CST174 o CSTCo-opl

cST 270 Computer Forensics | 3

Total 1
Total Credits Required: 10—

17
sainful Employment Disclosures 17

http:/www.wccnet.edu/departments/curricutum
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o \ WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: Program Name: Computer Systems Technology Effective Term: Winter
CTCSTC 2012

Division Code: BCTD Department: CIS

Directions:
1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on
a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but
should be submitted at the same time as the program change form.

Requested Changes:

[IReview [_IProgram admission requirements

XIRemove course(s): ELE 174, ELE299,CS$270 _____ [T]Continuing eligibility requirements

XAdd course(s): BMG 205, CST 174,CST 270 ] Program outcomes

[ IProgram title (title was ) [JAccreditation information

[ IDescription [[IDiscontinuation (attach program discontinuation
[]Type of award plan that includes transition of students and timetable
[JAdvisors for phasing out courses)

[JArticulation information [CJother

Show all changes on the attach i C

Rationale for proposed changes or discontinuation:

ELE 299 Customer Relations has been discontinued and replaced with a similar course: BMG 205 Creating the Customer
Experience. Co-op opportunities for this program are no longer being managed by the ELE Department, and CST 174 is a
more accurate course number than ELE 174 for Co-op. CSS 270 Computer Security VII (Data Recovery I) is now CST
Data Recovery.

Financial/staffing/equipment/space implications:
None.

List departments that have been consulted regarding their use of this program.

CIS
_Signatures:

Reviewer Print Name Date
Initiator John Trame / ’” veel)
Department Chair Clarence Hasselbach l L/t 7 / //
Division Dean/Administrator Rosemary Wilson i\ / Koy ég
Vice President for Instruction Stuart Blacklaw 2/ 7 / /,

RoseBella a______ ‘o

Please submit completed form to the Office of Curriculum and Assessment and email an electronic copy to sjohn@wccnet.edu for
stmg on the website.

\1\ /{jguf ///30 /) 7/

Office of Curriculum & Assessment http:/www.wccnet.edu/departments/curriculum



WCC Certificates and Degrees: Computer Systems Technology Certificate (CTCSTC) Page 1 of 2

Washtenaw Community College,
Certificates and Degrees.
http://www4.wcenet.edu/academicinfo/creditofferings/programs/degree. php?code=CTCSTC

Return to web format »

Computer Systems Technology (CTCSTC)
Certificate

Program requirements shown below are for catalog year: 2011 - 2012 -

Description:

This program prepares students for employment as a microcomputer service technician. While preparing
students to pass the Computer Technology Industry Association's (CompTIA) A+ Certification
Examination, the program goes well beyond the requirements of the exam. The student will deveiop
hands-on troubleshooting skills in solving hardware problems, working with operating systems, and
relating to customers. This program also provides the foundation for Washtenaw Community College's
two advanced certificates in computer networking.

Contact Information:

Division: Business and Computer Technologies

School: Schoo! of Advanced Manufacturing Systems

Department: Computer Instruction Dept

Advisors: Gary Downen, William Reichert, James Lewis, Michael Galea, Philip Geyer

Articulation:
Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and
Assessment Office Web site: http://www.wccnet. edu/departments/curriculum/articulation.php?
levelone=colleges. q

{

Major/Area Requirements (16 - £8 Credits)
CST 118 MS Command Line Fundamentals 2
CST 150 Computer Systems Technology 1 5
CST 155 Computer Systems Technology 11 5
CST 225 PC Networking 3

CoT €852700r) (O LomputerSectrity- Wi o
&ST —EE 174 or | VY 4‘;); Co-op Education I &<
ELE200 )y CustemerRelations (2L, Tr CGOSTomZ— 1-FY
A =
ExPemedes, 14
Minimum Credits Required for the Program: 16 - q Credits

Estimated Cost

Tuition & Fees $1,789.00
Books & Supplies $575.00
Total Cost $2,364.00

Length of Program
Intended time to complete 2 semesters
% of graduates who completed on time 30%

http://www4.wccenet.edu/academicinfo/creditofferings/programs/degree.php?code=CTCS... 11/17/2011



WCC Certificates and Degrees: Computer Systems Technology Certificate (CTCSTC) Page 2 of 2

Careers Related to this Program

Electrical and Electronic Engineering Technicians

Electronics Engineering Technicians

Electrical Engineering Technicians

Job placement rate 15%

Median Program Graduate Debt

Federal Loans unavailable
Private Educational Loans $0
Institution Financing Plan $0

This website is for informational purposes only and is not to be construed as a binding offer
or contract between WCC and the student. The information presented here is believed
accurate, but is NOT guaranteed and is subject to change without notice.

For official information, see an Advisor.

Return to web format »

http://wwwd.wcenet.edu/academicinfo/creditofferings/programs/degree.php?code=CTCS... 11/17/2011



"w’ Washtenaw Community College Office of Curriculum and Assessment
Program Information Report

School of Information Technology

The School of Information Technology gathers the diverse areas that make up the computer technology of today. From basic
programming languages to systems development through networking, these programs provide the core of information technology.
Develop skills in computer networking or programming in the growing field of applied information technology.

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their
existing careers, The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates
generally prepare students for entry-level jobs.

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to
upgrade their positions at their places of employment.

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree.

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General
Education requirements.

Networking

Develop and manage computer networks as a network administrator/engineer.

Computer Systems Technology (CTCSTC)
Certificate
Program Effective Term: Fall 2012

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two
advanced certificates in computer networking.

Articulation:
Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wcenet. edu/departments/curriculum/articulation.php?levelone=colleges.

CST 118 ‘ MS Command Line Fundamentals

2
CST 150 Computer Systems Technology 1 5
CST 155 Computer Systems Technology II 5
CST 225 PC Networking 3
BMG 205 or Creating the Customer Experience
CST 174 or CST Co-op 1
CST 270 Data Recovery and Analysis 1-4
Minimum Credits Required for the Program: 16

Monday, December 19, 2011 3:9:44 p.m, Page 2 of 2



WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: Program Name: Computer System Tecnology Effective Term: W2012

CTCSTC

Division Code: BCT = Department: Computer Instruction

Directions:
1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on
a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but
should be submitted at the same time as the program change form.

Requested Changes:
[[IReview E]Program admission requirements
DJRemove course(s): ____ELE 299 []Continuing eligibility requirements
[XIAdd course(s): BMG 205 (] Program outcomes
[JProgram title (title was ) [[JAccreditation information
[[JDescription [IDiscontinuation (attach program discontinuation
[ IType of award plan that includes transition of students and timetable
[JAdvisors for phasing out courses):i
[JArticulation information ClOther e bt
S - A3
Show all changes on the attached page from the catalog. . i - - "

)
=T

Rationale for proposed changes or discontinuation:
Change the ELE 299 Customer Relations requirement to BMG 205 Creating the Customer ]%xpemence to—prov1de the
students with a more rounded, generic business approach to the subject. i
e ‘ P
: o

Financial/staffing/equipment/space implications:
None

List departments that have been consulted regarding their use of this program.
None. This only affects the Computer Systems Technology certificate, and Computer Networking Associate degree
programs, which are both in our department.

Signatures:

Reviewer Print Name Signature Date

Initiator John Trame Ao Al 3/30/2011
Department Chair L {«1‘\ Terse o /\/q; Sy /éc £ (\}\4«««, 7Q(64-\M;,‘_/( <f// 7 ///
< T < e %A’ /{

o 71401

Division Dean/Administrator

Vice President for Instruction O

(

President S ,
Do not write in shaded area. Entered in: Banner C&A Dambase%h?LlL Log Flle? a? 3 / ﬁoard Approval
Please submit completed form to the Office of Curriculum and Assessment and e a‘i n elgci tronic copy to sjohn@wcenet.edu for

posting on the website.

Office of Curriculum & Assessment http:/www.wccnet.edu/departments/curriculum
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Washtenaw Community College ) o L . . Office of Curriculum and Assessment
Program Information Report

5

School of Information Technology

The Schoo! of Information Technology gathers the diverse areas that make up the computer technology of today. From basic
programming languages to systems development through networking, these programs provide the core of information technology.
Develop skills in computer netwarking or programming in the growing field of applied information technology.

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates
generally prepare students for entry-level jobs.

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to
upgrade their positions at their places of employment.

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours fram
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree.

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General
Education requirements.

Develop and manage computer networks as a network administrator/engineer.

Computer Systems Technology (CTCSTC)

Certificate

Program Effective Term: Fall 2012

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two
advanced certificates in computer networking.

Articulation:
Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wccnet, edu/departments/curriculum/articulation.php?levelone=colleges.

MS Commnd Line Fundamentals

Computer Systems Technology I 5
Computer Systems Technology II 5
CST 225 PC Networking 3
CSS 270 or Computer Security VII
ELE 174 or ELE Co-op Education I
BMG 205 Creating the Customer Experience 1-3
Minimum Credits Required for the Program: 16

Monday, October 24, 2011 9:59:43 a.m. Page 2 of 2
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-4 WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: Program Name: Computer Systems Technology Effective Term: 201109

CTCSTC
Division Code: BCT Department: CISD

Directions:

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on
a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding
new courses as part of the proposed progtam change, must be approved separately using a Master Syllabus form, but
should be submitted at the same time as the program change form.

Requested Changes:

[OReview [Program admission requirements

[CJRemove course(s): [[JContinuing eligibility requirements

XIAdd course(s): CSS 270 Computer Security VII ] Program outcomes

[[JProgram title (title was ) [CJAccreditation information

[(IDescription [[IDiscontinuation (attach program discontinuation
[IType of award plan that includes transition of students and timetable
[JAdvisors for phasing out courses)

[CJArticulation information [TJOther

Show all changes on the attached page from the mtalo:g.

Rationale for proposed changes or discontinuation:
The Data Recovery and Analysis Degree and Certificate programs are being de-activated for Fall of 2011. CSS 270 is a Data
Recovery and Analysis course and builds upon skills taught in the Computer Systems Technology program. It will be
included as an optional course along with ELE/CST 299 and ELE/CST 174.

Financial/staffing/equipment/space implications:
None

List departments that have been consulted regarding their use of this program.

CISD

_Signatures:

Reviewer Print Name

Initiator Neil Gudsen
Department Chair Clarence Hasselbach
Division Dean/Administrator Rosemary Wilson
Vice President for Instruction Stuart Blacklaw

| President Larry Whitworth

] Entetedin: Benner _  C&A Dawbase
Please submit completed form to the Office of Curriculum and Assessment and em
posting on the website.

>

Offire of Curriculum & Ascocsment httn/hwww weenat odu/denartmanta/curricuium



()
¥ Washtenaw Community College _ Office of Curriculum and Assessment

Program Information Report

School of Information Technology

The School of Information Technology gathers the diverse areas that make up the computer technology of today. From basic
programming languages to systems development through networking, these programs provide the core of information technology.
Develop skills in computer security or data recovery analysis, the growing field of applied information technology is waiting for you.

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates
generally prepare students for entry-level jobs.

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to
upgrade their positions at their places of employment.

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree.

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General
Education requirements.

Develop and manage computer networks as a network administrator/engineer.

Computer Systems Technology (CTCSTC)

Certificate

Program Effective Term: Fall 2011

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two
advanced certificates in computer networking.

Articulation:
Eastern Michigan University, BS degree.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wcenet. edu/departments/curriculum/articulation.php?levelone=colleges.

Major/Area Requi t e (16 credits)
CST 118 MS Command Line Fundamentals 2
CST 150 Computer Systems Technology I 5
CST 155 Computer Systems Technology II 5
CST 225 PC Networking 3
CSS 270 or Computer Security VII

ELE 174 or ELE Co-op Education I

ELE 299 Customer Relations 1-4
Minimum Credits Required for the Program: 16

Thursday, April 14, 2011 9:21:8 a.m. Page 2 of 2



s WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE FORM

Program Code: Program Name: Effective Term:
CTCSTC Computer Systems Technology Fall 2004
Directions:

1. Attach the current program listing from the WCC catalog and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be
included on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, dxscontmumg a course, or
adding new courses as part of the proposed program change, must be approved separately using a Course Syllabus
Form, but should be submitted at the same time as the program change form.

Requested Changes:

DARemove 7 course(s) [JAdvisors

DXJAdd 4 course(s) [_JArticulation information

DX Total credits: Current credits 22 After changes 17 [ |Program admission requirements
[Title (title was ) [ ]Continuing eligibility requirements
[ IDescription [Program outcomes

Other

Show all changes on the attached page from the catalog.

Rationale for proposed changes:
Employment as a microcomputer service technician has evolved. It is an entry level position. To advance in the field
requires advanced training. We offer this advanced training in our Computer Networking and Computer Security
programs. The CTCSTC program needs to be streamlined and focused on entry level skills.

Financial/staffing/equipment/space implications:
None

List departments that have been consulted regarding the use of this program.
Computer Information Systems

Signatures:

Reviewer Print Name Signature Date

Program Change Initiator Gary Downen ﬁ%/ DW 2 / d/d

Department Chair Gary Downen ,&%j DW 2 / / o / oy

\

Division Dean/Administrator Rosemary Wilson %v) /& L 6/ 6/ c/
Vice President for Instruction Roger Palay /' / lbﬁ ] /MQ é /”’{ /ﬁ 7

’ Ll i
Office of Curriculum & Articulation Services / Prograa)hange Form 8-2003
Proesee )

Access Program File Ll[/ (;'O Log 4[ {&} Copied and Returned j'“\\‘/ L g ZQC”;

(al w.h,

a7

S
o2



Computer Systems Technology (CTCSTC)
Certificate

Program Effective Term: Fall 2004

This program prepares you for employment as a microcomputer service technician. While preparing you to pass
the Computer Technology Industry Association's (CompTIA) A+ certification examination, the program goes well
beyond the requirements of the exam. Develop your hands-on troubleshooting skills in solving hardware problems,
working with operating systems, and relating to customers. This program also provides the foundation for
Washtenaw Community College's two advanced certificates in computer networking.

Major/Area Requirements (17 credits)
CST 118 MC Command Line Fundamentals 2
CST 150 Computer Systems Technology | 5
CST 155 Computer Systems Technology Il 5
CST 225 Computer Systems Technology [lI 3

ELE 174 or ELE Co-op Education |
ELE 299 Customer Relations

N

Minimum Credits Required for the Program: 17
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Computer Systems Technology (CTCSTC)
Certificate

Program Effective Term: Fall 2001
—
This cross-disciplinary program is managed by the Computer Instruction and Electronics Departments. The
program prepares you for the rigorous Computer Technology Industry Association's (CompTIA) A+ Certification
examination and for employment as a microcomputer service technician, where you'll be expected to be equally
adept at hardware solutions, working with operating systems, and relating to customers. It also provides the
foundation for Washtenaw Community College's two advanced certificates in computer networking.

Business Division
Computer Instruction and Electronics Department

Advisors: Gary Downen, Michael Galea, Phil Geyer, Usha Jindal, Roland Meade, John Rinn, John Trame,
Catherine Wagner

Program Admission Requirements:
The following high school courses or equivalents should be completed with a grade of "C" or better:

«A high school course in Windows operating systems or CIS 117 or permission of program advisor

*A high school course in word processing and spreadsheets or CIS 100 or permission of program advisor
«One year of high school algebra or MTH 097 or minimum COMPASS Algebra score of 46

Major/Area Requirements (25 Credits)

CIS 110 Introduction to Computer Information Systems 3
Cis 121 Linux/UNIX Fundamentals 3
CPS 185 Introduction to Visual Basic Programming 4
ELE 118 MS DOS for Technicians 2
ELE 150 PC Hardware Concepts and Troubleshooting 4
ELE 156 Advanced Computer Concepts and 4
Troubleshooting
ELE 216A Modem Hardware Install, Config. & 2
Troubleshooting
ELE 225A  Network Installation and Troubleshooting 2
Choose: ELE 174 ELE Co-op Education | or
ELE 299 Customer Relations 1
Minimum Credits Required for the Program: 25

Washtenaw Community College EEO / Title IX / Section 504 Statement

Washtenaw Community College does not discriminate on the basis of race, sex, color, religion, national origin, age, disability, height, weight, marital status, or veteran
status in provision of its educational programs and services or in employment opportunities and benefits. WCC is committed to compliance in all of its activities and services
with the requirements of Title IX of the Educational Amendments of 1972, Public Act 453, Section 504 of the Rehabilitation Act of 1973, Title VIl of the Civil Rights Act of
1964 as amended, Public Act 220, and the Americans with Disabilities Act of 1990.

inquiries concerning programs and services under Titie IX and Section 504, and the Americans with Disabilities Act should be directed to the Office of the Dean of Student
Services; Room 225A, Student Center Building, 734- 973-3536. Inquiries regarding compliance in employment should be directed to the College Affirmative Action Officer in
the Office of Human Resource Management, Room 120, Business Education Building, 934- 973-3497. inquiries concerning access to facilities should be directed to the
Director of Plant Operations, Plant Operations Building, 734- 677-5300.
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Washtenaw Community College

Program Change Request Form
Program Code:CS 7C ngram Title: CoMPU TER S YSTEMS TEC cH

FALL

Effective Year; 200 O

[1. Course Related Program Changes:

Course

Course Title

Elective Group
(if applicable) Credit | Sem

Change(s)

Remove [] Add []

Change Title [

] J 2 [0 Change Credit’ (was: )

§E£ /} / I AC#éD [ Shift in Sequence  (was: )
Remove [] Add[] Change Title []

[ Change Credit (was: )

[ Shift in Sequence  (was: - )
Remove [[] Add[] Change Title [J

[ Change Credit (was: )

[] Shift in Sequence * (was:_____ )

Remove ] Add[

Change Title D

[0 Change Credit (was: )

. [ shift in Sequence  (was:_______ )
é Remove L] Add ] Change Title L]

9 [T Change Credit (was: )

_ (6 [ Shift in Sequence  (was: )
\ < Remove ] Add[J Change Title []

/P‘ ‘ [[] Change Credit (was: )

i ,_\; E [ Shift in Sequence  {was: )
-b Remove [ Add[] Change Title []

\ / [ Change Credit (was: )

/ T shiftin Sequence (was: )
Remove [ ] Add ] Change Title []

[ Change Credit {was: )

[ hift in Sequence (was:______ )

2. Tetal Credit Hours for Program:

Before Proposed Changes: 2-8 )

After Proposed Changes: 2¢

Non-Course Related Program Changes: (description. advisors, admission criteria, title, etc.)

4. Rationale for Proposed Changes:

5. Fimancial/Staffing/Equipment/Space Implications:

NA [

6. Has the department consulted with ail departments that may be impacted? Yes Eﬂ No []
7. Sigmatures:

Reviewer Print Name Sigmature , Date
Program Change Initiator: 6///@ Y PowNEN ,\_Jﬂ/ﬁf// U &WZ/ '{//g‘g /zaw
Department Chair: & /ZWY DowWNEM M / Ww@ ff//‘{z é // zdoo
Division Dean: M/‘// K % \)’/ A 2
VP, !Instrucuon/Student Services: 4

If significant changes are proposed, please attach a copy of the most recent program listing from the College Bulletin with changes marked on it.
If courses are being changed as part of this proposal, course changes must be approved using the Course/Syllabus Approval Form.

Data File Curriculum File Catalog,

Curriculum and Articulation Services:
Curriculum Development\Forms\ProgramsiProgram Change Form 12/2/98
Copies: Initiator, Department Chair, Dean. Curriculum File

Document Code: Program Change Form
New Listingto: Counseling: Admissions
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Computer Systems Technology (CSTC)

Semester 1 ' : (13 Credits)
CIS 110 Business Computer Systems 4
ELE 118 MS DOS for Technicians 2
ELE 150 PC Hardware Concepts and Troubleshooting 4
CIS 121 Beginning UNIX 3
Semester 2 ' (13 Credits)
Q’I;S\A 85 Introduction to Visual Basic Programming 4
ELE 155 Advanced Computer Concepts and Troubleshooting 4
ELE 216A Modem Hardware Install, Config & Troubleshoot 2
ELE 225A Network Installation and Troubleshooting 2
Elective ELE 174 Co-op or ELE 299 Customer Relations 1
Minimum Credits Required: 26

The above program is the result of the following changes to the current program:

Drop:
Elective English/Communication 3

Increase:

CIS 121 Beginning UNIX by 1 credit hourto 3



Computer Systems Technology
College Certificate Program: Code CSTC

Advisors: Gary Downen, Laurence Krieg, Catherine Wagner,
Philip Mullins, Arlene Paup, John Rinn

This certificate program trains individuals for employment as microcomputer service technicians.
The program thoroughly prepares the student to pass the rigorous Computing Technology Industry
Association's (CompTIA) A+ Certification exam. The program covers core hardware skills including
configuring, installing, diagnosing, repairing, upgrading and maintaining personal computers, storage
media and essential peripherals. In addition, basic operating systems (MSDOS and MS Windows)
are covered in depth. Customer relations skills are also emphasized.

Course Credit
Number Course Title Hours

First Semester (Fall)

CIS 103 MSDOS COMMANGS.....uuireenreerrnireriiirranrerriie sttt iaaarsstsstasstssrsnnnses 1
CIS 104 AdvaNced MSDOS ...ouniiiinireiriir ittt eere ettt e 1
CiS 110 BuSINEsSS COMPULET SYSTEMS ...cvuuvrnuiaeersrreestiirtiiiinisssreeeasstrrsasssateses 4
CIS 160 T s 1] SO T RARETCRLLRCIELS 2
ELE 150 PC Hardware Concepts and Troubleshooting........cooeeviiiiiiiieininnne. 4
ELE 216A Modem Hardware Installation, Configuration and
TrOUDIBSNOOTING e e vvvneeeerietrrens ittt e rtriar e etuitr bt e e aee s et siaeana s rnareaees 2
ELE 299 Customer Relations or
ELE 174 ELE €O-0P | rvvvuenuumanareesiiensiiiesrsnnss s st ettt e s st s r s st 1
15
Second Semester (Winter)
CiIs 113 IMIS WVINGOWS. oo eevrneerrrnrerisnenersnassesssssrerussrttiereransraetessttisssnnaserstsnsssssessssannsss 3
ciIs 121 Beginning UNIX ....cvviiiiiiieeninrrer ettt 2
CiIS 125 LOCal Area NETWOTKS | oiivvurrrieernereiiiniiireereuinirusiriisciesssiirirs e stsnaanasaaesssans 2
ELE 155 Advanced PC Hardware COMCEPLS ..v.viruiinerriiinersiiiiiisiinesstisansssns st 4
ELE 225A Network Installation and Troubleshooting ........coocoiiieiiiiiiiiiinieeeeen e 2
ENG/COM Restricted ENG/COM ReQUIFEMENT .....uuvvvnrriniireinieiniriieiierianmncsnisenaasinee 3-4
16-17

Total credit hours for program: 31-32

Restricted ENG/COM Electives

COM 101 Fundamentals Of SPeaking.........ovvririeirmirmriinireriiii et 3
COM 102 Interpersonal COMMUNICALION ....vvereerririn et 3
ENG 100 COMMUNICALION SKIllS ..evvueiirerieerinriimiinireir s 4
ENG 107 Technical COMMUNICATIONS ..uivvueeciniieiriereeareeaeresstariairreairnesitassintataaassase 4
ENG 111 COMPOSIEION | 1vvvereerreeriieerrrerrrrrrerr et s s 4
ENG 122 COMPOSITION ] 11eeerreeiiiiriiriireeesns st 3
Effective Fail 1996 BUS/CSTC
Washtenaw Community College Page 30

10/7/96
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