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Science, Computer Technology, Engineering & Math

Computer Systems Technology (CTCSTC)
Certificate

Fall 2024Program Effective Term: 

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the 
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the 
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with 
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two 
advanced certificates in computer networking.

Eastern Michigan University, BS degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
https://www.wccnet.edu/learn/transfer-wcc-credits/articulation-agreements.php .

Articulation:

Minimum Credits Required for the Program:  18

Major/Area Requirements (18 credits)
CST 120 
CST 160 
CST 165 
CST 185 
BMG 205 or
CST 270 

Command Line Fundamentals
Computer Technology I
Computer Technology II
Local and Mobile Networking Essentials
Creating the Customer Experience
Computer Forensics I

3
4
4
4

3-4

High Demand Occupation   High Skill Occupation   High Wage Occupation









 









'\ WASHTENAW COMMUNITY COLLEGE 

PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: Program Name: Computer Systems Technology Effective Term: Winter 
2012 CTCSTC 

Division Code: BCTD Department: CIS 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
I:8JRemove course(s): ELE 174, ELE 299, CSS 270 ___ _ 
I:8JAdd course(s): BMG 205, CST 174, CST 270 ___ _ 
0Program tide (tide was __ ) 
0Description 
0Type of award 
0Advisors 
0Articulation information 

Rationale for proposed changes or discontinuation: 

0Program admission requirements 
0Continuing eligibility requirements 
0 Program outcomes 
0Accreditation information 
0Discontinuation (attach program discontinuation 

plan that includes transition of students and timetable 
for phasing out courses) 

00ther ___________ _ 

ELE 299 Customer Relations has been discontinued and replaced with a similar course: BMG 205 Creating the Customer 
Experience. Co-op opportunities for this program are no longer being managed by the ELE Department, and CST 174 is a 
more accurate course number than ELE 174 for Co-op. CSS 270 Computer Security VII (Data Recovery I) is now CST 
Data Recovery. 

Financial/ staffing/ equipment/ space implications: 
None. 

List departments that have been consulted regarding their use of this program. 
CIS 

Si atures: 
Reviewer Print Name Signature 

Initiator ohn Trame 

De artment Chair Clarence Hasselbach 

Division Dean/ Administrator Rosema Wilson 

Vice President for Instruction Stuart Blacklaw 

President Rose Bellanca 
~;, :Jrntetia in,~jat~n, ,;ct' ~,,, r :;;; ''Data£$•~ ,~.: , :,,,,,eor, ne:r'~,,"'':,,""';;'fil'i' ,~ 

Date 

Please submit completed form to the Office of Curriculum and Assessment and email an electronic copy to sjohn@wccnet.edu for 

~;:; ~i:f;~··r 
~ Office of Curriculum & Assessment http://www.wccnet.edu/departments/currlculum 
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Washtenaw Community College. 
Certificates and Degrees. 
http:/ /www4. wccnet.edu/ academ ici nfo/ cred itofferi ngs/prog rams/degree. ph p ?code= CTCSTC 

Computer Systems Technology (CTCSTC) 
Certificate 

Return to web format>> 

Program requirements shown below are for catalog year: 2011 - 2012 · [ ,Chcl,ll9!ttl',E:C$f"] 

Description: 
This program prepares students for employment as a microcomputer service technician. While preparing 
students to pass the Computer Technology Industry Association's (CompTIA) A+ Certification 
Examination, the program goes well beyond the requirements of the exam. The student will develop 
hands-on troubleshooting skills in solving hardware problems, working with operating systems, and 
relating to customers. This program also provides the foundation for Washtenaw Community College's 
two advanced certificates in computer networking. 

Contact Information: 
Division: Business and Computer Technologies 
School: School of Advanced Manufacturing Systems 
Department: Computer Instruction Dept 
Advisors: Gary Downen, William Reichert, James Lewis, Michael Galea, Philip Geyer 

Articulation: 
Eastern Michigan University, BS degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and 
Assessment Office Web site: http://www.wccnet. edu/departments/curriculum/articulation.php? 
levelone=colleges. 

Major I Area Requirements 

CST 118 MS Command Line Fundamentals 

CST 150 Computer Systems Technology I 

CST 155 

CST 225 

~6 21'0' or;) 7 0 

-ELE 174 or Ill( 
EiL.Ii :2QQ. )-.() ,!)..--

Computer Systems Technology II 

PC Networking 

..Gem~t.lt&r aeetH'it"'f""o'H· D-< 

~ Co-op Education I ~.r 

c;u,tel'fler RelatiOlls ~I\:. It~ \t.L.C (!,us:ro ~V>.!"'".r"t-­

t,:~ Pe-112--t ~j <--C. 
Minimum Credits Required for the Program: 

Estimated Cost 

Tuition & Fees 

Books & Supplies 

Total Cost 

Length of Program 

,q 
(16- " Credits) 

fq 

2 

5 

5 

3 

16 - if Credits 

$1,789.00 

$575.00 

$2,364.00 

Intended time to complete 2 semesters 

% of graduates who completed on time 30% 

http://www4.wccnet.edu/academicinfo/creditofferings/programs/degree.php?code=CTCS... 11/17/2011 
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Careers Related to this Program 

Electrical and Electronic Engineering Technicians 

Electronics Engineering Technicians 

Electrical Engineering Technicians 

Job placement rate 15% 

Median Program Graduate Debt 

Federal Loans unavailable 

Private Educational Loans 

Institution Financing Plan 

This website is for informational purposes only and is not to be construed as a binding offer 
or contract between wee and the student. The information presented here is believed 
accurate, but is NOT guaranteed and is subject to change without notice. 

For official information, see an Advisor. 

Return to web format » 

$0 
$0 

http:/ /www4. wccnet.edu/academicinfo/ creditofferings/programs/ degree. php ?code=CTCS... 11/17/2011 



• W Washtenaw Community College Office of Curriculum and Assessment 

Program Information Report 

School of Information Technology 
The School of Information Technology gathers the diverse areas that make up the computer technology of today. From basic 
programming languages to systems development through networking, these programs provide the core of information technology. 
Develop skills in computer networking or programming in the growing field of applied information technology. 

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these 
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to 
upgrade their positions at their places of employment. 

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a 
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from 
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree. 

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General 
Education requirements. 

Networking 
Develop and manage computer networks as a network administrator/engineer. 

Computer Systems Technology {CTCSTC) 
Certificate 
Program Effective Term: Fall 2012 

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the 
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the 
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with 
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two 
advanced certificates in computer networking. 

Articulation: 
Eastern Michigan University, BS degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
http://www.wccnet. edu/departments/curriculum/articulation.php?levelone=colleges. 

MS Command Line Fundamentals 
Computer Systems Technology I 
Computer Systems Technology II 
PC Networking 
Creating the Customer Experience 
CST Co-op I 

2 
5 
5 
3 

CST 118 
CST 150 
CST 155 
CST 225 
BMG 205 or 
CST 174 or 
CST 270 Data Recovery and Analysis 1-4 

Minimum Credits Required for the Program: 16 

Monday, December 19, 2011 3:9:44 p.m. Page 2 of 2 



WASHTENAW COMMUNITY COLLEGE 
PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: Program Name: Computer System Tecnology Effective Term: W2012 

CTCSTC 

Division Code: BCT Department: Computer Instruction 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
[8JRemove course(s): __ ELE 299 _________ _ 
[8JAdd course(s): __ BMG 205. _________ _ 

0Program title (title was ) 

0Program admission requirements 
0Continuing eligibility requirements 
D Program outcomes 
0Accreditation information 

0Description 
0Type of award 
0Advisors 
0Articulation information 

0Discontinuation (attach program discontinuation 
plan that includes transition of students and timetable 
for phasing out courses)$! 

00ther ~ --. 
:::r:r .·: 

Show all changes on the attached oal:Te from the catalog. ---~ ·-

L 

Rationale for proposed changes or discontinuation: r . : _ ;.~, 
Change the ELE 299 Customer Relations requirement to BMG 205 Creating the Customer *xperience, ta-provide the 
students with a more rounded, generic business approach to the subject. '· _,_· 

Financial/ staffing/ equipment/ space implications: 
None 

List departments that have been consulted regarding their use of this program. 
None. This only affects the Computer Systems Technology certificate, and Computer Networking Associate degree 
programs, which are both in our department. 

Si natures: 
Reviewer Print Name 

Initiator 

De artment Chair 

Division Dean/ Administrator 

Vice President for Instruction 

President 

Please submit completed form to the Office of Curriculum and Asse sment and e 
posting on the website. 

Date 

7- iL/ ·It 

~ Office of Curriculum & Assessment http://www.wccnet.edu/departments/curriculum 



• tW Washtgnaw ~ommunit~olleg_e Office of Curriculumgnd A~sgssment 

Program Information Report 

School of Information Technology 
The School of Information Technology gathers the diverse areas that make up the computer technology of today. From basic 
programming languages to systems development through networking, these programs provide the core of information technology. 
Develop skills in computer networking or programming in the growing field of applied information technology. 

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these 
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to 
upgrade their positions at their places of employment. 

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a 
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from 
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree. 

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General 
Education requirements. 

Networking 
Develop and manage computer networks as a network administrator/engineer. 

Computer Systems Technology (CTCSTC) 
Certificate 
Program Effective Term: Fall 2012 

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the 
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the 
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with 
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two 
advanced certificates in computer networking. 

Articulation: 
Eastern Michigan University, BS degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
http:/ jwww. wccnet. edu/ departments/ cu rriculu m/articu lation. ph p ?levelone=colleges. 

l)t,IJ:Qi':l: }:·.c·vl,,:,.,''"'l;'i.'f('l'~,:'.''c:,t~' ~-, 
CST 118 MS Command Line Fundamentals 
CST 150 Computer Systems Technology I 
CST 155 Computer Systems Technology II 
CST 225 PC Networking 
CSS 270 or Computer Security VII 
ELE 174 or ELE Co-op Education I 

2 
5 
5 
3 

BMG 205 Creating the Customer Experience 1-3 

Minimum Credits Required for the Program: 16 

Monday, October 24, 2011 9:59:43 a.m. Page 2 of 2 



. ' . . WASHTENAW COMMUNITY COLLEGE 

PROGRAM CHANGE OR DISCONTINUATION FORM 

Program Code: Program Name: Computer Systems Technology Effective Term: 201109 

CTCSTC 

Division Code: BCT Department: CISD 

Directions: 

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made. 

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on 
a separate sheet. 

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding 
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but 
should be submitted at the same time as the program change form. 

Requested Changes: 

0Review 
0Remove course(s): --------------­
[g!Add course(s): CSS 270 Computer Security VII 
0Program title (title was __ ) 
0Description 
0Type of award 
0Advisors 
0Articulation information 

Show all changes on the attached na1>e from the catalol!:. 

Rationale for proposed changes or discontinuation: 

0Program admission requirements 
0Continuing eligibility requirements 
0 Program outcomes 
0Accreditation information 
0Discontinuation (attach program discontinuation 

plan that includes transition of students and timetable 
for phasing out courses) 

00ther ___________ _ 

The Data Recovery and Analysis Degree and Certificate programs are being de-activated for Fall of 2011. CSS 270 is a Data 
Recovery and Analysis course and builds upon skills taught in the Computer Systems Technology program. It will be 
included as an optional course along with ELE/CST 299 and ELE/CST 174. 

Financial/ staffing/ equipment/ space implications: 
None 

List departments that have been consulted regarding their use of this program. 
CISD 

Si atures: 
Reviewer Print Name 

Initiator Neil Gudsen 

De artment Chair Clarence Hasselbach 

Division Dean/ Administrator Rosema Wilson 

Vice President for Instruction Stuart Blacklaw 

President Lar Whitworth 
•JIJ:atlfi-~<.~hn.lJ .... ··. · .. , .... ,,~Da-bue.__,.~IA'' 

Please submit completed form to the Office of Curriculum and Assessment and e 
posting on the website. 

Date 

/-)&-;Jo 
l- 2,9 -2 c// 

OHit!a nf Currlt!ulum A 4•••••mant httn~//v.l'lllnN.1NI!I!nat.adu/danartmant•lt!urrlr.ulum 



• W Washtenaw c;:ommunity Coii~IDL_ ________________ .. ___________ _ 

Program Information Report 

School of Information Technology 
The School of Information Technology gathers the diverse areas that make up the computer technology of today. From basic 
programming languages to systems development through networking, these programs provide the core of information technology, 
Develop skills in computer security or data recovery analysis, the growing field of applied information technology is waiting for you. 

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their 
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates 
generally prepare students for entry-level jobs. 

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these 
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to 
upgrade their positions at their places of employment. 

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a 
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from 
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree. 

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General 
Education requirements. 

Network in 
Develop and manage computer networks as a network administrator/engineer. 

Computer Systems Technology ( CTCSTC) 
Certificate 
Program Effective Term: Fall 2011 

This program prepares students for employment as a microcomputer service technician. While preparing students to pass the 
Computer Technology Industry Association's (CompTIA) A+ Certification Examination, the program goes well beyond the 
requirements of the exam. The student will develop hands-on troubleshooting skills in solving hardware problems, working with 
operating systems, and relating to customers. This program also provides the foundation for Washtenaw Community College's two 
advanced certificates in computer networking. 

Articulation: 
Eastern Michigan University, BS degree. 

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site: 
http://www. wccnet. edu/departments/curriculum/articulation. php?levelone=colleges. 

MaJor:LAl:a:•fiiaulr:•ntirits'0t',;':;:•,,~,;;.:''':· 
CST 118 MS Command Line Fundamentals 
CST 150 Computer Systems Technology I 
CST 155 Computer Systems Technology II 
CST 225 PC Networking 

ci:$credlts) 
2 
5 
5 
3 

CSS 270 or Computer Security VII 
ELE 174 or ELE Co-op Education I 
ELE 299 Customer Relations 1-4 

Minimum Credits Required for the Program: 16 

Thursday, April14, 2011 9:21:8 a.m. Page 2 of 2 
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