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Program Code:

Program Title:

Effective Term:

coding conventions,
guidelines and
reimbursement
methodologies based on
patient encounter.

departmental
exam questions

CTMBC Medical Billing & Coding Fall 2023
List the outcome(s) to be revised, and identify changes (add rows as needed):
Learning outcomes to be Assessment tool When assessment | Course/other Number of
assessed will take place populations students to be
assessed

Outcome-related | Fall 2025 All Sections of All Students

Perform a variety of hands- departmental MBC 255

on encoding of diseases and | exam questions

procedures from narratives

and other sources of

information about patient

care and treatment.

Apply the principles of Outcome-related | Fall 2025 All Sections of All Students

diagnostic and procedure departmental MBC 255

classification systems exam questions

Identify important medical Outcome-related | Fall 2025 All Sections of All Students

MBC 255

Scoring and analysis of assessment:

1. Indicate how the above assessment(s) will be scored and evaluated (e.g. departmentally-developed
rubric, answer key, checklist, other). Please attach rubric if available.

Answer key

2. Indicate the standard of success to be used for this assessment:
80% of students will score 75% or higher.

3. Indicate who will score and analyze the data:

Departmental faculty
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Program Information Report

School of Business and Entrepreneurial Studies

Learn the fundamentals you will need to become a business leader or entrepreneur. These programs help you develop entry-level
skills in various aspects of business. Whether your goal is to make your place in an existing industry or branch out on your own,
these programs can provide the foundation for success.

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates
generally prepare students for entry-level jobs.

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to
upgrade their positions at their places of employment.

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a
certificate, an advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours
from the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree.

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate (if one exists) and
General Education requirements.

Whether ou are JUSt startmgoutm an office or advancing to a high-level administrative or executlve a55|stant posn:lon these
programs can help you achieve your goals.

Thursday, February 20, 2014 3:25:7 p.m, Page 1 of 2
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Program Information Report

Medical Billing and Coding (CTMBC)
Certificate
Program Effective Term: Fall 2014

In this program students will develop comprehensive skills in classifying, coding, reporting, analyzing and managing medical data for
both physician's office and large healthcare facility settings. Students will also learn how to code and process claims for
reimbursement for multiple healthcare environments, and learn about pertinent laws, regulations, and compliance issues affecting
healthcare information management and privacy. Upon completion of this program, students may be eligible to take the AHIMA CCA,
CCS and CCS-P coding exams. This program is not an AAMA certification preparation program.

Continuing Eligibility Requirements:
All courses must be completed with a GPA of 2.0 or better.

First Semester {10 crediis)
BIO 109 or Essentials of Human Anatomy and Physiology

BIO 111 Anatomy and Physiology - Normal Structure and Function 4
BOS 223 Medical Office Procedures 3
HSC 124 Medical Terminology 3
second Semaoester {13 credits)
BOS 224 Medical Office Insurance and Billing 4
CMC 121 Pharmacology for Medical Assisting 3
HIT 205 Introductory ICD Coding 3
HIT 215 Introductory Procedural Coding 3
Third Semester {9 credits)
BOS 185 Medical Computer Skills and Electronic Health Records 3
HIT 210 Intermediate/Advanced ICD Coding 3
HIT 220 Intermediate/Advanced Procedural Coding 3
Fourth Semester {3 credits)
HIT 250 Medical Coding Practicum 3
Minimum Credits Required for the Program: 35

Thursday, February 20, 2014 3:25:7 p.m. Page 2 of 2
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PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: CTMBC  Program Name: Medical Billing and Coding Effective Term: Fall 2014
Division Code: BCTD Department: Business Office Systems
Directions:

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on
a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, or adding
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but
should be submitted at the same time as the program change form.

Requested Changes:

[Review [JProgram admission requirements

XIRemove course(s): __HIT 101 [_]Continuing eligibility requirements

XIAdd course(s): HSC 124 [] Program outcomes

[[JProgram title (title was ___) [JAccreditation information

[IDescription [ IDiscontinuation (attach program discontinuation
[(IType of award plan that includes transition of students and timetable
[]Advisors for phasing out courses)

[DArticulation information [JOther

Show all changes on the attached page from the catalog.

Rationale for proposed changes or discontinuation:
HSC 124 is the replacement course for HIT 101, which will be discontinued in the fall of 2014.

Financial/staffing/equipment/space implications:
No changes in or additional staffing/equipment/space resources required.

List departments that have been consulted regarding their use of this program.

N/A

gty Reviewer Ptint Name (\\ (A\ Signatyre Date
Initiator Joyce Jenkins ,—% R m\\ \Q/V\)ZUA m \ [LL\ / l(‘
Department Chair Joyce Jenkins &\ }2 (’ }'
Division Dean/Administrator Rosemary Wilson ) Lﬁ/ \ / a7 / (
Vice President for Instruction Bill Abernethy o2 / 17 [ 4

| President Rose Bellanca _ /

Do not write in shaded area. Entered in; Banner. C&A Databasc_ 4 Log File Board Approval . .

Please submit completed form to the Office of Curriculum and Assessment and erhail ast €lectronic copy to s_lghg@w_c_c_n_c_t_,_c_d_u for
posting on the website.

b bl

‘e of Curriculum & Assessment http://www.wccnet.edu/departments/curriculum
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ACADEMICS

Medical Billing and Coding (CTMBC)

Certificate 2013 - 2014

Description

In this program students will develop comprehensive skills in classifying, coding, reporting, analyzing and managing medica! data for both
physician's office and large healthcare facility settings. Students will also learn how to code and process claims for reimbursement for multiple
healthcare environments, and learn about pertinent laws, regulations, and compliance issues affecting healthcare information management and
privacy. Upon completion of this program, students may be eligible to take the AHIMA CCA, CCS and CCS-P coding exams. This program is not an
AAMA certification preparation program.

Continuing Eligibility
All courses must be completed with a GPA of 2.0 or better.

Contact Information

Division: Business/Computer Technologies
Department: Business Office Systems Dept
Advisors: Amy Loskowski, Joyce Jenkins

Requirements

First Semester
Class Title Credits
BIO 109 or Essentials of Human Anatomy and Physiology
BIO 111 Anatomy and Physiology - Normal Structure and Function 4

BOS 223 Medical Office Procedures 3

10 nology Professiona 3 R %C \S\L'\;MQA:\C& \
Total ° e n 0\03(1

Second Semester

Class Title Credits
BOS 224 Medical Office insurance and Billing 4
CMC 121 Human Disease and Pharmacology 2
HIT 205 Introductory ICD Coding 3
HIT 215 Introductory Procedural Coding 3
Total 12

Third Semester

Class Title Credits
BOS 185 Medical Computer Skills and Electronic Health Records 3
HIT 210 Intermediate/Advanced ICD Coding 3
HIT 220 Intermediate/Advanced Procedural Coding 3
Total 9

Fourth Semester

Class Title Credits
HIT 250 Medical Coding Practicum 3
Total 3

Total Credits Required: 34

http://www.wcenet.edw/academics/programs/view/program/CTMBC/ 1/24/2014
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Medical Billing and Coding (CTMBC)
Certificate
Program Effective Term: Fall 2013

In this program students will develop comprehensive skills in classifying, coding, reporting, analyzing and managing medical data for
both physician's office and large healthcare facility settings. Students will also learn how to code and process claims for
reimbursement for multiple healthcare environments, and learn about pertinent laws, regulations, and compliance issues affecting
healthcare information management and privacy. Upon completion of this program, students may be eligible to take the AHIMA CCA,
CCS and CCS-P coding exams. This program is not an AAMA certification preparation program.

Continuing Eligibility Requirements:
All courses must be completed with a GPA of 2.0 or better.

BIO 109 or Essentials of Human Anatomy and Physiology
BIO 111 Anatomy and Physlology - Normal Structure and Function 4
BOS 223 Medical Office Procedures 3
HIT 101 . .-Healthcare Terminology for the Health Information Technology Professional 3
]
BOS 224 Medical Office Insurance and Billing 4
cMC 121 Human Disease and Pharmacology 2
HIT 205 Introductory ICD Coding 3
HIT 215 i+ Introductory Procedural Coding 3
BOS 185 Medical Computer Skills and Electronic Health Records 3
HIT 210 i~ Intermediate/Advanced ICD Ceding 3
HIT 220 Intermediate/Advanced Procedural Coding 3
HIT 250 Medical Coding Practicum 3
34

Minimum Credits Required for the Program:

Tuesday, April 2, 2013 9:6:8 a.m.,
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Washtenaw Community College

PROGRAM PROPOSAL FORM

[] Preliminary Approval — Check here when using this form for preliminary approval of a program proposal, and
respond to the items in general terms,

DX Final Approval — Check here when completing this form after the Vice President for Instruction has given preliminary
approval to a program proposal. For final approval, complete information must be provided for each item.

Program Name:
Division and Department:

Type of Award:

Effective Term/Year:

Initiator:

Medical Billing and Coding Certificate Program
Code:
BCT — Business Office Systems Department
CTMBC
CJAA [JAS [JAAS
DX Cert. [] Adv. Cert. [ ] Post-Assoc. Cert. [ ] Cert. of Comp.
Fall 2013 CIP Code:
oyce Jenkins/Amy Loskowski SLQ7/3

Program Features
Program's purpose and its goals.

Criteria for entry into the program,
along with projected enrollment
figures.

Connection to other WCC
programs, as well as accrediting
agencies or professional
organizations.

Special features of the program.

This program will provide students with advanced skills in medical office billing,
coding, reimbursement, and health information management. At the conclusion of
this program, students should be prepared to complete the American Health
Information Management Association (AHIMA) CCA, CCS, and CCS-P medical
coding certifications.

College level reading, writing, and math skills will be required for entry into this
program. There will be no other requirements for entry into this program.

Currently the BOS Department has a single Medical Billing, Coding, and
Reimbursement class that garners approximately 40- 48 students per Fall and
Winter Semester (approximately 90 students per academic year). The course focuses
primarily on physician office billing and coding. This program will provide
addirional emphasis on large healthcare facility coding and reimbursement concerns
and should attract additional students that wish to work in a hospital environment.
With two major hospitals within 3 miles of WCC, this program will significantly
enhance the employability of WCC students.

The courses in this program are also expected to be incorporated into an AHIMA
RHIT based Health Information Management associate degree program,

The Business Office Systems Department has traditdonally taught medical billing,
coding, reimbursement, office procedures and practice management systems skills.
BOS is cutrently teaching the Administrative Assistant Technology AAS Degree
program with a Medical Administrative Assistant option, and BOS coding, billing,
office administration and practice management systems courses are prominently
featured in the recent Medical Office Assistant (Clinical) program.

Cavnicalum & Pssessment
/,:75@/ 2/8 /13 7/

Program Proposal Form 8-2005




Need

“According o the Bureau of Labor Statistics, demand for HIM professionals will

Need for the program with increase by 20 percent through 2018.” Source:

evidence to support the stated htep:/ /www.ahima.org/carcersinhim/defaultaspx

need.

Program Qutcomes Assessment method
Outcomes/Assessment 1) Recognize and apply conventions Employer evaluation and assessment

. ‘ 1CD diagnosis and CPT and review from HIT 250

Stf‘t‘f the knowledge to be gamed, HCPCS to services, procedures, and

skills to be learned, and attitudes to supplies that require coding.

be developed by students in the

program., 2) Apply compliance, regulatory Written and practical exams from BOS

guidelines, and reporting 224

tequirements for acute care,
outpatient, and physician practice
based services, and be able to apply
policies and procedutes for access
to and disclosure of personal health
information to authorized
individuals and agencies.

Include assessment methods that
will be used to determine the
effectiveness of the program.

3) Apply reimbursement and billing Written exams from BOS 224
methodologies, and to process
claim denials and/or appeals.

Curriculum

BOS 185 Medical Computer Skills and Electronic Health Records 3cr
List the courses in the program as BOS 223 Medical Office Procedures 3cr
they should appear in the catalog, BOS 224 Medical Office Insurance and Billing 4cr
List minimum credits required. BIO 109 Essentials of Human Anatomy and Physiology 4cr
Include any notes that should appeat or
below the course list. BIO 111 Anatomy and Physiology: Normal Steucture and Functon 5Scr

CMC 121 Human Disease and Pharmacology 2cr

HIT 101 Healthcare Terminology for the HI'T Professional 3cr

HIT 205 Introductory 1CD Coding 3cr

HIT 210 Intermediate/ Advanced ICD Coding 3ct

HIT 215 Introductory Procedural Coding 3cr

HIT 220 Intermediate/ Advanced Procedural Coding 3ct

HIT 250 Coding Practicum/Internship 3cr

Total Credits Required: 34 — 35 credits
Budget START-UP COSTS ONGOING COSTS
Specify program costs in the Faculty $ . 3
following areas, per academic YA fTaining/Travel
Electronic Health Records/Practice
Management Software System. Materials/Resources 2500.00 2500.00
Facilities/Equipment
Other
TOTALS: $ 2500.00 $  2500.00

Office of Cariculum & rosessment Program Proposal Form 8-2005



Program Description for Catalog | In this program students will develop comprehensive skills in classifying, coding,

and Web site reporting, analyzing and managing medical data for both physician’s office and large
healthcare facility settings. Students will also learn how to code and process claims for]
reimbursement for multiple healthcare environments, and learn about pertinent laws,
regulations, and compliance issues affecting healthcare information management and
privacy. Upon completion of this program, students may be eligible to take the
AHIMA CCA, CCS, and CCS-P coding exams. This program is not an AAMA
certification preparation program.

Program Information Accreditation/Licensure — This program will prepare students to complete AHIMA
CCA, CCS, and CCS-P coding and billing certifications, and the courses in this
program will likely be built into an AHIMA accredited RHIT (Registered Health
Information Technician) associate degree program.

IAdvisors ~ Amy Loskowski and Joyce Jenkins.

Advisory Committee - Initial advisors are expected to include Amy Loskowski,
Sherry Bishop, Joyce Jenkins, and Susan Travis of the College and Lillie Carter
of the University of Michigan Hospital.

IAdmission requirements —

Articulation agreements — It is expected that this program will be included in the
Health Administration articulation agreement with Fastern Michigan University

Continuing eligibility requirements — 2.0 GPA. |'/A e,a@,k counde.

Assessment plan:

Number
When assessment | Courses/other
Program outcomes to be assessed Assessment tool . . students to be
will take place populations
assessed

Recognize and apply conventions ICD Employer
dlag'nosls and CPT and H(,PC§ to evaluation (m.d Winter 2017 All All
services, procedures, and supplies that assessment review
require coding, from HIT 250
Apply compliance, regulatory
guidelines, and reporting requirements
for acute care, outpatient, and Written and
physician practice based services, and practical exams Fall 2013 All All
be able to apply policies and from BOS 224 A
proceduses for access to and disclosure
of personal health information to
authorized individuals and agencies.
Apply reimbursement and billing Written exams
methodologies, and to process claim from BOS 224 Fall 2013 All All
denials and/or appeals.

Scoring and analysis plan:

1. Indicate how the above assessment(s) will be scored and evaluated (e.g. departmentally-developed rubric, external

evaluation, other). Attach the rubric.

Office of Curniculun & rPesessment Program Proposal Form 8-2005




Departmental faculty will score both written and practical exams in BOS 224 using checklists, answer keys, and rubrics.
The HIT 250 Coding Practicum/Internship will be assessed using an employer evaluation and assessment review.

2. Indicate the standard of success to be used for this assessment.

75% of students will score 75% or higher on both written and/or practical exams in BOS 224, while students in HI'T 250
will score 75% or higher on the employer evaluation and assessment review.

3. Indicate who will score and analyze the data.
BOS Departmental Faculty
4. Explain how and when the assessment results will be used for program improvement.

BOS Departmental Faculty will review assessment results and make any revisions necessary to the program.

REVIEWER PRINTNAME [ SIGNATURE DATE

Department Chair/Area Director | Joyce Jenkins \\—'\ WQ’V\%A‘O 2’ B - \5
Dean Rosemary Wilson ‘373 /( Jd 3 / /! ‘/ |z

Vice President for Instruction
[ Approved for Development
[ Final Approval Stuart Blacklaw

President

Rose Bellanca

Board Approval

Office of Carniculum & rssesoment Program Proposal Form 8-2005



Medical Billing and Coding Certificate

First Semester

Class Title Credits

BIO 109 Essentials of Human Anatomy and Physiology 4
or

BIO 111 Anatomy and Physiology: Normal Structure and Function 5
BOS 223 Medical Office Procedures 3
HIT 101 Healthcare Terminology for the HIT Professional 3

Total | 10-11

Second Semester
BOS 224 Medical Office Insurance and Billing 4
cMmC1i21 Human Disease and Pharmacology 2
HIT 205 Introductory ICD Coding 3
HIT 215 Introductory Procedural Coding 3
Total 12
Third Semester
HIT 210 Intermediate/Advanced ICD Coding 3
HIT 220 Intermediate/Advanced Procedural Coding 3
BOS 185 Medical Computer Skills & Electronic Health Records 3
Total 9
Fourth Semester

HIT 250 Coding Practicum/internship 3
Total 3

Total Credits Required | 34-35
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