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Business & Culinary Arts

Management (CTMNGC)
Certificate
Program Effective Term: Fall 2020

High Demand Occupation High Skill Occupation High Wage Occupation
Program is also available online

This certificate offers students an opportunity to acquire skills to supervise an operation by learning and applying basic management
principles through case studies and exercises. Upon completing this program, students will be able to use various tools to manage an
operation which includes developing goals, organizing work activities, promoting desired employee performance, and monitoring
productivity with a customer focus. Emphasis will be placed on developing skills that will involve both a critical and creative approach
to management problem-solving activities. The certificate may also be applied toward various Associate in Applied Science degrees.

Articulation:
Eastern Michigan University, several BS degrees.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wccnet.edu/curriculum/articulation/levelone/colleges/.

Major/Area Requirements (12 credits)
BMG 230 Principles of Management 3
BMG 273 Managing Operations 3
BMG 279 Performance Management 3
BMG 231 or Nonprofit Management

BMG 291 Project Management 3
Minimum Credits Required for the Program: 12

Tuesday, May 26, 2020 8:21:55 a.m. Page 1 of 1
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WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: CVMNGA  Program Name: Management Certificate Effective Term: Fall 2020
Division Code: BCT Department: BMG
-_D;;;ctlo:s -

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2, Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be
included on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, ol
adding new courses as part of the proposed program change, must be approved separately using a Master
Syllabus form, but should be submltted at the same tlme as the program change form.

Requested Changes:

[] Review (] Program admission requirements

[J] Remove course(s): (] Continuing eligibility requirements

> Add course(s): BMG 231 an as option with BMG (] Program outcomes

291 (] Accreditation information

2] Program title S (] Discontinuation (attach program discontinuation

W o plan that includes transition of students and
L] Description timetable for phasing out courses)

T f dqcrom./ioVOJ)CtC{ Certt frerdc 1o Oth
Advisors Cerhtcate — Other

(] Articulation information

Show all changes on the attached page from the catalog.

Rationale for proposed changes or discontinuation:

Removing "Advanced” because the coursework is at the associate degree level, so advanced is not an
accurate description.

We are adding BMG 231 Nonprofit Management as an option with BMG 291 Project Management for
| students who want to explore working in the nonprofit world.

Financiall/staffing/equipment/space implications: None

| List departments that have been consulted regarding thelr use of this program. BMG
Slgnatures

Reviewer Print Name /]  Signature , Date

s

Initiator | Doug Waters %/ )4’ 1/24/20

'Department Chair f .fDoug Waters / ") ﬁ/ /'ﬁr 12420
‘Division Dean/Administrator / ff/ /T/(? /MJ,,{,/A[ Zé/ / /ﬂr M{J’/ N/ ’ﬁz 7_325

Please submit corrl ié;d form to the Office of Cl. {Cl..lll.;m and Assessment (SC 257).
Once reviewed by the app)gl jate faculty committees we will Seouré the signature of the VPI and President.

Vice President for Instruction | Kimberly Hurns 11, /L—,-—'/ j Zjldzo
~ i
President Rose B. Bellanca ~{ ey e lanba_, 6\20\_16
Do not write in shaded area. Entered in: Banner C&A Database_3-[b- l-” Log File 3 10+ 2b, Board Approval 4/28/20

KLU A CFA CEnimmayeeen
K 7 :‘./l}//.lb)

Office of Curriculum & Assessment http://Iwww.wccnet.edu/departments/curriculum



Program is also available online.

2019-2020 Academic

Description

1rements

This advanced certificate offers students in any occupation or trade an opportunity to

acquire skills to supervise an operation by learning and applying basic rmanagerment
principles through case studies and exercizes. Upon nompleting this program, students
vall be able ta use various tools to manage anoperation which includes developing goals,
organizing work aclivities, promoting desired employee performance, and monitoring
productivity with a customer Focus. Emphasis witl be placed on developing skills that will
involve both a critical and creative approach to management problem-solving actwvitses.
The advanced certificate may also be applied toward a WCC Associate in Applied Science

Degree

Articulation
Admissions Requirements
Contact Information

Requirements

(1tems marked with an lcon = are available online)
Major/Aren Requirements

BMG 230 = Principles of Managernent
BMG 273 Managing Operations
BIMG 278 = Performance Management
BG 201 = Project Management

Total

Total Credits Required: 12

| Credits
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Business & Culinary Arts

Management (CVMNGA)
Advanced Certificate
Program Effective Term: Fall 2020

High Demand Occupation High Skill Occupation High Wage Occupation
Program is also available online

This advanced certificate offers students in any occupation or trade an opportunity to acquire skills to supervise an operation by
learning and applying basic management principles through case studies and exercises. Upon completing this program, students will
be able to use various tools to manage an operation which includes developing goals, organizing work activities, promoting desired
employee performance, and monitoring productivity with a customer focus. Emphasis will be placed on developing skills that will
involve both a critical and creative approach to management problem-solving activities. The advanced certificate may also be applied
toward a WCC Associate in Applied Science Degree.

Articulation:
Eastern Michigan University, several BS degrees.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wccnet.edu/curriculum/articulation/levelone/colleges/.

Program Admission Requirements:
Successful completion of a career certificate or degree program or equivalent work experience. CIS 100 with a "C-" or better or
equivalent skills.

Major/Area Requirements (12 credits)
BMG 230 Principles of Management 3
BMG 273 Managing Operations 3
BMG 279 Performance Management 3
BMG 231 or Nonprofit Management

BMG 291 Project Management 3
Minimum Credits Required for the Program: 12

Tuesday, March 10, 2020 9:32:15 a.m. Page 1 of 1
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WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: CVMNGA  Program Name: Management Certificate Effective Term: Fall 2020
Division Code: BCT Department: BMG
-_D;;;ctlo:s -

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2, Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be
included on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, ol
adding new courses as part of the proposed program change, must be approved separately using a Master
Syllabus form, but should be submltted at the same tlme as the program change form.

Requested Changes:

[] Review (] Program admission requirements

[J] Remove course(s): (] Continuing eligibility requirements

> Add course(s): BMG 231 an as option with BMG (] Program outcomes

291 (] Accreditation information

2] Program title S (] Discontinuation (attach program discontinuation

W o plan that includes transition of students and
L] Description timetable for phasing out courses)

T f dqcrom./ioVOJ)CtC{ Certt frerdc 1o Oth
Advisors Cerhtcate — Other

(] Articulation information

Show all changes on the attached page from the catalog.

Rationale for proposed changes or discontinuation:

Removing "Advanced” because the coursework is at the associate degree level, so advanced is not an
accurate description.

We are adding BMG 231 Nonprofit Management as an option with BMG 291 Project Management for
| students who want to explore working in the nonprofit world.

Financiall/staffing/equipment/space implications: None

| List departments that have been consulted regarding thelr use of this program. BMG
Slgnatures

Reviewer Print Name /]  Signature , Date

s

Initiator | Doug Waters %/ )4’ 1/24/20

'Department Chair f .fDoug Waters / ") ﬁ/ /'ﬁr 12420
‘Division Dean/Administrator / ff/ /T/(? /MJ,,{,/A[ Zé/ / /ﬂr M{J’/ N/ ’ﬁz 7_325

Please submit corrl ié;d form to the Office of Cl. {Cl..lll.;m and Assessment (SC 257).
Once reviewed by the app)gl jate faculty committees we will Seouré the signature of the VPI and President.

Vice President for Instruction | Kimberly Hurns 11, /L—,-—'/ j Zjldzo
~ i
President Rose B. Bellanca ~{ ey e lanba_, 6\20\_16
Do not write in shaded area. Entered in: Banner C&A Database_3-[b- l-” Log File 3 10+ 2b, Board Approval 4/28/20

KLU A CFA CEnimmayeeen
K 7 :‘./l}//.lb)

Office of Curriculum & Assessment http://Iwww.wccnet.edu/departments/curriculum



Program is also available online.

2019-2020 Academic

Description

1rements

This advanced certificate offers students in any occupation or trade an opportunity to

acquire skills to supervise an operation by learning and applying basic rmanagerment
principles through case studies and exercizes. Upon nompleting this program, students
vall be able ta use various tools to manage anoperation which includes developing goals,
organizing work aclivities, promoting desired employee performance, and monitoring
productivity with a customer Focus. Emphasis witl be placed on developing skills that will
involve both a critical and creative approach to management problem-solving actwvitses.
The advanced certificate may also be applied toward a WCC Associate in Applied Science

Degree

Articulation
Admissions Requirements
Contact Information

Requirements

(1tems marked with an lcon = are available online)
Major/Aren Requirements

BMG 230 = Principles of Managernent
BMG 273 Managing Operations
BIMG 278 = Performance Management
BG 201 = Project Management

Total

Total Credits Required: 12

| Credits
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%% Washtenaw Community College Office of Curriculum and Assessment
Program Information Report

Business & Culinary Arts

Management (CVMNGA)
Advanced Certificate
Program Effective Term: Fall 2020

High Demand Occupation High Skill Occupation High Wage Occupation
Program is also available online

This advanced certificate offers students in any occupation or trade an opportunity to acquire skills to supervise an operation by
learning and applying basic management principles through case studies and exercises. Upon completing this program, students will
be able to use various tools to manage an operation which includes developing goals, organizing work activities, promoting desired
employee performance, and monitoring productivity with a customer focus, Emphasis will be placed on developing skills that will
involve both a critical and creative approach to management problem-solving activities. The advanced certificate may also be applied
toward a WCC Associate in Applied Science Degree.

Articulation:
Eastern Michigan University, several BS degrees.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www.wccnet.edu/curriculum/articulation/levelone/colleges/.

Program Admission Requirements:
Successful completlon of a career certificate or degree program or equivalent work experience, CIS 100 with a "C-" or better or
equivalent skills.

BMG 230 Principles of Management

3
BMG 273 Managing Operatlons 3
BMG 279 Performance Management 3
BMG 231 or Nonprofit Management
BMG 291 Project Management 3
Minimum Credits Required for the Program: 12

Tuesday, March 10, 2020 9:32:15 a.m. Page 1 of 1



Reeind CE4 f21/20
WASHTENAW COMMUNITY COLLEGE
PROGRAM CHANGE OR DISCONTINUATION FORM

Program Code: CVMNGA  Program Name: Management Certificate Effective Term: Fall 2020
Division Code: BCT Department: BMG
Directions:

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.

2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be
included on a separate sheet.

3. Check the boxes below for each type of change being proposed. Changes to courses, discontinuing a course, ol

adding new courses as part of the proposed program change, must be approved separately using a Master
Syllabus form, but should be submitted at the same time as the program change form.

Requested Changes:

[ ] Review [ ] Program admission requirements

[ ] Remove course(s): [] Continuing eligibility requirements

X Add course(s): BMG 231 an as option with BMG "] Program outcomes

291 [] Accreditation information

2 Program title : [] Discontinuation (attach program discontinuation

= o plan that includes transition of students and
| Description timetable for phasing out courses)

Type of award -meAd/wncJ Cerh ficate 4o [] Other
Advisors Certbicate

[ ] Articulation information

Show all changes on the attached page from the catalog.

Rationale for proposed changes or discontinuation:

Removing “Advanced” because the coursework is at the associate degree level, so advanced is not an
accurate description.

We are adding BMG 231 Nonprofit Management as an option with BMG 291 Project Management for
students who want to explore working in the nonprofit world.

Financial/staffing/equipment/space implications: None

[ List departments that have been consulted regarding their use of this program. BMG

Signatures:
Reviewer Print Name /)  Signature Date

Initiator | Doug Waters M ////,;fé" y 1/24/20

Department Chair L Doug Waters [ [27/%7" %/f.,l ﬁ ' 1124120
Division Dean/Administrator Z,m IVILL KA/(( V) /| M{{/A/é/ ’ﬂ? 7'£25

Please submit co tet{ form to the Office of Cufri€ulym and Assessment (SC 257).

Once reviewed by the ap iate faculty committees we wi the signature of the VPI and President.
Vice President for Instruction Kimberly Hurns /@ s / ‘2/
. 7 74 T
President Rose B. Bellanca {
Do not write in shaded area.” Entered in: Banner. C&A Database “#” Log File 3-1D* Board Approval
f/ @E@ii? by C*A Commiitees
' e Y (=72

Office of Curriculum & Assessment http://www.wccnet.edu/departments/curriculum



PROGR2M CHANGE OR DISCONTINUATION FORM

Program Code:
GEMEEA CVMN GA

Division Code: BCT  Department: BUSINESS

Program Name: MANAGEMENT

WASHTENAW COMMUNITY COLLEGE

Effective Term: FALL
2012

Directions:

a separate sheet.

1. Attach the current program listing from the WCC catalog or Web site and indicate any changes to be made.
2. Draw lines through any text that should be deleted and write in additions. Extensive narrative changes can be included on

3. Check the boxes below for each type of change being proposed. Changes to coutses, discontinuing a course, or adding
new courses as part of the proposed program change, must be approved separately using a Master Syllabus form, but
should be submitted at the same time as the program change form.

Requested Changes:

CReview [JProgram admission requirements

[JRemove course(s): [[]Continuing eligibility requirements

[CJAdd course(s):* [] Program outcomes

X[JProgram title (title was Management Supervision ) [TJAccreditation information

[IDescription : [CIDiscontinuation (attach program discontinuation
[Type of award plan that includes transition of students and timetable
[CJAdvisors for phasing out courses)

[JArticulation information [(JOther

Show all changes on the attached page from the catalog.

Rationale for proposed changes or discontinuation:

Update name

Financial/staffing/equipment/space implications:

List departments that have been consulted regarding their use of this program.

Signatures:
Reviewer Print Name Date
Initiator Kim Hurns “ , Eay /(1‘ / )
/ 4 T
Department Chair Colette Young /G // )
( C——*“‘k‘ - 7 7 v
Division Dean/Administrator o o ! ; \leom 2/ficfiz
N RS,
Vice President for Instruction cpo &
2 2
. . 4 ¢
| President ) of [ I
Do not write in shaded area. Entered in: Banner C&A Database I '

Log File | Board Approval " i
Please submit completed form to the Office of Curticulum and Asdessment and enpail/an‘electronic copy to sjohn@wccnet.edu for
posting on the website.

f\\/ /i@g;/;//a//é 7'/

Office nf Curriculum R Acsasemant httn:/hananw weenat adu/danartments/curriculum
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W Washtenaw Community College Office of Curriculum and Assessment
Program Information Report

School of Business and Entrepreneurial Studies

Learn the fundamentals you will need to become a business leader or entrepreneur. These programs help you develop entry-level
skills in various aspects of business, Whether your goal is to make your place in an existing industry or branch out on your own,
these programs can provide the foundation for success.

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their
existing careers, The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates
generally prepare students for entry-level jobs.

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these
programs also vary, This type of certificate provides a more specialized level of skill development, and often allows students to
upgrade their positions at their places of employment.

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree.

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General
Education requirements.

Business

Choose one or more areas in the field of business as you prepare for your future.

Management (CVMNGA)

Advanced Certificate

Program Effective Term: Fall 2012

This advanced certificate offers students in any occupation or trade an opportunity to acquire skills to supervise an operation by
learning and applying basic management principles through case studies and exercises. Upon completing this program, students will
be able to use various tools to manage an operation which includes developing goals, organizing work activities, promoting desired
employee performance, and monitoring productivity with a customer focus. Emphasis will be placed on developing skills that will
involve both a critical and creative approach to management problem-solving activities. The advanced certificate may also be applied
toward a WCC Associate in Applied Science Degree.

Articulation:
Eastern Michigan University, several BS degrees.

Copies can be obtained from the Counseling Office, a program advisor, or from the Curriculum and Assessment Office Web site:
http://www,wcenet.edu/departments/curriculum/articulation.php?levelone=colleges

Program Admission Requirements:
Successful completion of a career certificate or degree program or equivalent work experience. CIS 100 with a "C-" or better or

equivalent skills.

BMG 230 Management Skills 3
BMG 273 Managing Operations 3
BMG 279 Performance Management 3
BMG 291 Project:Management 3
Minimum Credits Required for the Program: 12

Monday, April 23, 2012 4:23:30 p.m. Page 1 of 6
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¥ Washtenaw Community College Office of Curriculum and Assessment

Program Information Report

School of Construction Technology

Become part of the growing global community of skilled trades' professionals or skilled trades' managers. Design, plan, construct and
complete structures for your home or for your career. You can earn a certificate or degree in Residential Construction, Construction
Management or Heating, Ventilation and Air Conditioning. These programs offer the perfect blend of classroom education and hands-
on training. At the Henry S, Landau Design and Construction Training Center, you will be taught construction skills from the ground
up. You can learn classic skills such as woodworking or modern techniques needed to maintain or improve your own structure. On
the main campus, the HVAC program offers a wide range of training to equip high-end technicians with the knowledge and skills
needed for successful entry into the field.

Washtenaw Community College offers programs at several levels for students who want to begin new careers, or advance in their
existing careers. The first level is the certificate, which can vary from nine to thirty-six credits, depending on the field. Certificates
generally prepare students for entry-level jobs.

After completing a certificate, students can progress to the next level, the advanced certificate. The credit hours required for these
programs also vary. This type of certificate provides a more specialized level of skill development, and often allows students to
upgrade their positions at their places of employment.

The next level, an Associate in Applied Science, is available for some programs. For some career fields, it is possible to earn a
certificate, advanced certificate, and an Associate in Applied Science degree in the same field. In these cases, the credit hours from
the certificate and advanced certificate can be applied to the credit hours needed for the Associate in Applied Science degree.

Alternatively, students can earn an AAS in Occupational Studies by completing a certificate, advanced certificate and General
Education requirements.

Other Options for Construction Technolog

Monday, April 23, 2012 4:23:30 p.m. Page 2 of 6
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Advanced Certificate

annagement sion (CVMGTA)

ﬁajor/Area Requirements

MG 230 Management Skills

$MG 273 Managing Operations

IMG 279 Performance Management
MG 291 Project Management

¥

ilinimum Credits Required for the Program:

(12 credits)

3
3
3
3

12

Management Supervision (CVMGTA)

This advanced certificate offers students in any
occupation- or trade an opportunity to acquire
skills to supervise an operation by learning and
applying basic management principles through
case studies and exercises. Upon completing this
program, students will be able to use various tools
to manage an operation which includes develop-
ing goals, organizing work activities, promoting
desired employee performance, and monitoring
productivity with a customer focus. Emphasis will

‘be placed on developing skills that will invelve

both a critical and creative approach to manage-
ment problem-solving activities. The advanced
certificate may also be applied toward a WCC
Associate in Applied Science Degree.

Articulation: Eastern Michigan University, sev-

eral BS degrees. Copies can be obtained from the-

Counseling Office, a program advisor, or from
the Curriculim and Assessment Office Web site:

http: !/ www.weenet.edu ! departments/ curricu- .

lum/articulation.php?levelone=colleges.

Program Admission Requirements: Success-
ful completion of a career certificate or degree
program or equivalent work experience, CIS 100
with a “C-” or better or equivalent skills.

Washtenaw Community College — Programs and Services 2011 - 2012

ashtenaw | ScHoOL OF BUSINESS AND
Community College | ENTREPRENEURIAL STUDIES

SCHOOL OF BUSINESS AND ENTREPRENEURIAL STUDIES

i




Management Supervision (CVMGTA)
Advanced Certificate

Program Effective Term: Fall 2004
E

This certificate offers students in any occupation or trade an opportunity to acquire skills to supervise an operation
by learning and applying basic management principles through case studies and exercises. Upon completing this
program, students will be able to use various tools to manage an operation which includes developing goals,
organizing work activities, promoting desired employee performance, and monitoring productivity with a customer
focus. Emphasis will be placed on developing skills that will involve both a critical and creative approach to
management problem-solving activities. The certificate may also be applied toward a WCC Associate in Applied
Science Degree.

Program Admission Requirements:
Successful completion of a career certificate or degree program or equivalent work experience. CIS 100 with a "C-"
or better or equivalent skills.

Major/Area Requirements (12 credits)
BMG 230 Introduction to Supervision 3
BMG 273 Managing Operations 3
BMG 279 Performance Management 3
BMG 291 Project Management 3

Minimum Credits Required for the Program: 12
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W Washtenaw Community College

Office of Curricufum & Articulation Services

PROGRAM CHANGE FORM
Program Code: Program Name: Effective Term:
CVMGTA  Management Supervision Fall 2003
Directions: 1.) Attach the current program listing from the WCC catalog and indicate any changes that you would like

to make.
2.) Draw lines through anything that should be deleted and write in additions. Extensive narrative changes
may be included on a separate sheet.

3.) Check the boxes below for each type of change being proposed. If you are making changes to courses or
proposing new courses as part of this proposal, they must be approved separately using a Course-Syllabus Approval Form
(CSAF). Courses that are being discontinued also should be submitted on CSAF forms.

1. Requested Changes:

[JRemove Course(s) [JAdvisors

[JAdd —_ Course(s) [ JArticulation Information

[ ]Total Credits: Current Credits After Changes XProgram Admission Requirements
[IChange C.ourse' Semester Sequencing [ ]Continuing Eligibility Requirements
[[JChange Title (title was ) [ JFootnotes

DXDescription [Jother

Show all changes on the attached program sheet.

2. Rationale for Proposed Changes:
Courses in this program involve the use of software and the internet. In order to ensure students success, it is felt
students should have computer literacy when entering the program. Therefore, students must have taken CIS 100 with a

C- or better grade or have equivalent skills.

New program description is attached.

3. Financial/Staffing/Equipment/Space Implications:

4. Has the department consulted with all departments that may be impacted? Yes [ ] No [l NA X
Comments:

**REMINDER: Please include the current program sheet with all changes listed.

Signatures:

Reviewer Print Name

) Signature /7 Date
Program Change Initiator: Colette M. Young / /, ,,g:@é/,/// é s / '7’,/ /[0 / o3

7 7
Department Chair: Steve Ennes MLL,( f 2 ,f,‘,’;{ %/ "-/,/ /J,/ s

7 -
Division Dean/Administrator: Rosemary Wilson i}‘—_’/;: . / ‘/ -é'/ / & / 0"3
ik
/ L4

“. /R
Executive Vice President, Instruction / P’)% M&C; %/‘?4 /dﬁ

*Please submit completed form to the Office of Curriculum and Articulation Services. [/ =
Copied and Returned

mibCurriculum Development\Forms\Program Forms\Program Change Form v2.3.doc 6/18/02

Access Program File !t a\@ Log ;
Copies: Initiator, Department Chair, Dean, Curriculum Files

New Listing to: Counseling; Admissions, Student Records

File Name: ProgramChangeCVMGTA



Business
Management Supervision (CVMGTA) 'UNDER CONSTRUCTION'

Advanced Certificate
Program Effective Term: Fall 2003

This certificate offers students in any occupation or trade an opportunity to acquire skills to supervise an operation
by learning and applying basic management principles through case studies and exercises. Upon completing this
program, students will be able to use various tools to manage an operation which includes developing goals,
organizing work activities, promoting desired employee performance, and monitoring productivity with a customer
focus. Emphasis will be placed on developing skills that will involve both a critical and creative approach to
management problem-solving activities. The certificate may also be applied toward a WCC Associate in Applied
Science Degree.

Business and Computer Technologies Division
Business Department

Advisor:  Colette Young

Program Admission Requirements:
Successful completion of a career certificate or degree program or equivalent work experience. CIS 100 with a "C-"
or better or equivalent skills.

Major/Area Requirements (12 Credits)
BMG 230 Introduction to Supervision 3
BMG 273 Managing Operations 3
BMG 279 Performance Management 3
BMG 291 Project Management 3

Minimum Credits Required for the Program: 12
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Management Supervision-(G
Advan ced Certificate v/ ;w

ol e .‘ . S :
a¥e studies and exp ential exercis-

e The certificate may also be applied toward a WCC y\}:éP

\\‘soc1ate in Applied Science Degree. CrREntLs

S

LGomputer Technologies Division
Business Departmen

Advisor: Colette Young

Program Admission Requirements:

Successful completion of a career certificate or degree pro-

gram or equivalent work experience. ¢ g 00 cu.r 4
A0~ VA LETTER JAHE o EGUIvplEnT SIS,

Major/Area Requirements (12 Credits)

BMG 230  Introduction to SUPEIVISION ......ocovevvevervcerei, 3

BMG 273  Managing Operations ...............

BMG 279  Performance Management

BMG 291 Project Management ............cccocvveecvererereceinns

Minimum Credits Required for the Program: 12

Management Supervision (APMGTM)

Associate in Applied Science Degree

Some employers require or prefer employees to
have an associate degree as a condition for employ-
ment or for advancement. You can earn an
Associate in Applied Science Degree in
Management Supervision, by completing the

LI requirements listed below. See an advisor to devel-
op a plan and select appropriate courses for this program.

Business and Computer Technologies Division
Business Department

Advisor: Colette Young

Continuing Eligibility Requirements:

Students must demonstrate basic computer literacy skills
by successfully passing the Computer and Information
Literacy Test. The test may be taken at any point during
the program, but must be completed before graduating.

Requirements
1. Complete a certificate or degree in any
occupational/technical area plus additional related
credits to equal a minimum of 15 credit hours .......... 15
2. Complete the Management Supervision Advanced
Certificate (CYMGTA) ....cooccrrirriiirennceene e, 12

Business Managment

3. Complete an additional 9 credit hours of business
coUrses (BMG)........ooovviivirromoeecoieoe 9

4. Complete an additionat 6 credit hours in the disciplines
\ of ACC, BMG, CIS, and/or INP ... 6
Complete the General Education Requirements for the

Small B
(CTS

This certificate provides students with the con-
cepts, theory, and practice they need to start and
operate a small business enterprise. Students
acquire a fundamental knowledge of small busi-
ness operations that is used to create a business

WU plan that includes an in-depth plan of marketing
and customer relationship management. Program studies
include a significant number of opportunities to network
in the community with agencies devoted to helping the
entrepreneur get started, such as the local Small
Business Development Corporation (SBDC). This certifi-
cate is appropriate for students who wish to become self-
employed or simply become a more effective employee at
a small business enterprise. This series of courses is a
great way to refine that idea or concept you have for
starting a business of your own.

Business and Computer Technologies Division
Business Department

Advisor: Cheryl Gracie

Program Admission Requirements:

A high school course in basic computer skills including
use of the Internet or INP 100 or CIS 099.

Major/Area Requirements (9 Credits)
BMG 109  Introduction to Small Business and Entrepreneurship

BMG 209  Business Planning for Entreprensurs ...........
BMG 292  Market Planning for Entrepreneurs .........................

Minimum Credits Required for the Program: 9

www.wccenet.edu
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MANAGEMENT: SUPERVISION

Program Description

This certificate offers students in anyﬂdew an opportunity to acquire skills to

supervise an operation by learning and applying basic management principles through
case studies and exercises.

Upon completing this program, students will be able to use various tools to manage an
operation which includes developing goals, organizing work activities, promoting desired
employee performance, and monitoring productivity with a customer focus. Emphasis
will be placed on developing skills that will involve both a critical and creative approach
to management problem solving activities.
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Washtenaw Community College
Program Change Request Form
Management Supervision (Cvmgta)

Program Code: CVMGTAProgram Title: Effective Year: Fall 2001

1. Course Related Program Changes:

. Elective Group
Course Course Title (if applicable) | Credit | Sem Change(s)
‘ . ‘ Remove ]~ Add[] Change Title [ ]
ACC 220 Financial Planning, Budget, And Control 3.00 [] Change Credit (was:___ )
(O Shift in Sequence  (was: )
) Remove [} Add[X] ChangeTitle [ ]
BMG 291 Project Management 3.00 [ Change Credit (was:___ )
[ Shift in Sequence  (was: )
Remove [] Add[J Change Title [ ]
(O Change Credit (was: )
(] Shift in Sequence  (was: )
Remove [] Add[] Change Title []
[J Change Credit (was: )
[ Shiftin Sequence  (was: )
Remove ] Add[J Change Tifle []
[ Change Credit (was: )
[ Shift in Sequence  (was: )
Remove []  Add[J Change Title []
(] Change Credit (was: )
[ Shift in Sequence  (was: )
Remove []  Add[J Change Title (]
(] Change Credit (was: )
(] Shift in Sequence ~ (was: )
Remove []  Add[J Change Title []
[[] Change Credit (was: )
(O Shift in Sequence ~ (was:____)

2. Total Credit Hours for Program:

Before Proposed Changes:_12

After Proposed Changes:_12

Non-Course Related Program Changes: (description, advisors, admission criteria, title, etc.)

4. Rationale for Proposed Changes: Revised in response to Management Supervision program requirements.

5. Financial/Staffing/Equipment/Space Implications:

6. Has the department consulted with all departments that may be impacted?

Yes [X

No [] NA

7. Signatures:

Reviewer Print Name ) Signature -
Program Change Initiator: Granville Lee ..«*'!/W ,/ " 2’/Z Q’% /
Department Chair: Granville Lee M /%IU/ 4 : u <% ;ﬂ/ﬁ/
Division Dean: Rosemary Wilson ?Z,M S/ 2%/ O

VP, Instruction/Student Services:

Guy Altieri

>

/il S

“/2 3/

If significant changes are proposed, please attach a copy of the most recent program lifing Tronzthe®€3lilcge Bulletin with changes‘marked of it.

If courses are being changed as part of this proposal, course changes must be approved u

Data File ﬁa"[ 3 %[0[ Curriculum File .3 [30 é) /

Curriculum and Articuldtion Services:
Curriculum Development\Forms\Programs\Program Change Form 12/2/98
Copies: Initiator, Department Chair, Dean, Curriculum File

Catalog,.

e Course/Syllabus Approval Form.,

plc

Document Code: Program Change - Management Supervision
New Listing to: Counseling; Admissions




Management Supervision (CVMGTA) Division(s):  Business
Advanced Certificate Department(s): Business

Program Effective Term: Fall 2001

This program prepares you to move into a position as a supervisor, team leader, or first-line manager by adding
basic supervisory skills to the occupationalitechnical skills you already possess. Through case studies,
experiential exercises and how-to activities, you will gain skills in problem-solving, decision-making,
communicating, and motivating people in groups and teams. The program also can be applied toward a WCC
Associate in Applied Science degree.

Advisors: Colette Young

Program Admission Requirements:
*Successful completion of a career certificate or degree program

Major/Area Requirements (12 Credits)

BMG 230 Introduction to Supervision 3
BMG 273 Managing Operations (X% | 3
BMG 279 Performance Management . . 3
BMG 291 Project Management L ’bO/ ’1,73] a 76’ 3
Minimum Credits Required for the Program: 12

Washtenaw Community College EEO / Title IX / Section 504 Statement

Washtenaw Community College does not discriminate on the basis of race, sex, color, religion, national origin, age, disability, height, weight, marital status, or veteran
status in provision of its educational programs and services or in employment opportunities and benefits. WCC is committed to compliance in all of its activities and services
with the requirements of Titie IX of the Educational Amendments of 1972, Public Act 453, Section 504 of the Rehabilitation Act of 1973, Title VI of the Civil Rights Act of
1964 as amended, Public Act 220, and the Americans with Disabitities Act of 1990.

Inquiries concerning programs and services under Title IX and Section 504, and the Americans with Disabilities Act should be directed to the Office of the Dean of Student
Services: Room 2254, Student Center Building, 734- 973-3536. Inquiries regarding compliance in employment should be directed to the College Affirmative Action Officer in
the Office of Human Resource Management, Room 120, Business Education Building, 934- 973-3497. Inquiries concerning access to facilities should be directed to the
Director of Plant Operations, Plant Operations Building, 734- 677-5300.



’ ‘ : Business

g-commerce (CTECOM)
Certificate

This program prepares you to work with the lat-
est industry software and web technologies used
to create an e-commerce site that complies with
legal requirements. It also gives you the skills to
purchase goods and services on the web, perform
Ml e-commerce customer service functions, perform
comparative analysis of e-commerce web sites, and
identify and evaluate available e-commerce software
and hosting options. You will be able to prepare a com-
petitive analysis of 2 small business e-commerce plan
that includes setting up an e-commerce web site using a
commercial software package. Managers and staff in
accounting, administration, communications, customer
service, finance, marketing, operations, sales, strategic
planning, and public relations would benefit from this

certificate.

Business Department

Advisor: Cheryl Gracie

Program Admission Requirements:
e Passing score on Internet placement examination or
INP 159

Credit Hours

(13 Credits)

Course Number _Course Title

Major/Area Requirements

BMG 155 Business on the Internet ......cocvevvinceciniinnes
BMG 215 Planning an E-Commerce Site

INP 160 111715111 | OOV UROON

INP 165 Basic HTML ..covevrevrvreeerernnreenenes

iNP 200 Web Site Fundamentals ...........occcvvencerenens

Credits Required for the Program: ...........c...coeeneees 14

Human Resource Management (CTHRSC)
Certificate

This program prepares you for entry-level jobs as
a human resource assistant or specialist where
you will be assisting in activities that range from
recruiting, interviewing and hiring job candidates
to evaluating jobs, negotiating contracts, and

M ensuring company compliance with equal oppor-
tunity regulations. This program also provides you with
basic management skills that will improve your ability

to manage people.

Business Department
Advisor: Colette Young
Program Admission Requirements: None

Course Number  Course Title Credit Hours

Major/Area Requirements

BMG 140*  Introduction to BUSINESS ....cccvveeevericcrcnernceiecnnnens
BMG 150 Labor-Management Relations

BMG 200 Human Relations in Business

BMG 208 Principles of Management..................

BMG 240 Human Resources Management ..........c.occvcereennee 3
BMG 279 Performance Management..........ccoccenivereccnnniennn. 3
Credits Required for the Program: .............cc.coveenes 18

*BMG 140 should be taken before other program courses. For students with busi-
ness experience, credit for BMG 140 can sometimes be awarded through credit
for prior learning experience. Talk to your faculty advisor for more information.

Management Supervision (CVMGTA)

Advanced Cerlificate

This program prepares you to move into a posi-
tion as a supervisor, team leader, or first-line
manager by adding basic supervisory skills to the
occupational/technical skills you already possess.
Through case studies, experiential exercises and

M how-to activities, you will gain skills in problem-
solving, decision-making, communicating, and motivat-
ing people in groups and teams. The program also can
be applied toward a WCC Associate in Applied Science
degree.

Business Department
Advisor. Colette Young

Program Admission Requirements:
¢ Successful completion of a career certificate or degree
program

See page 140 for Career Path details

Course Number _ Course Title Credit Hours
Major/Area Requirements
BMG 230 Introduction t0 SUPBIVISION ....cevvevevrivrersrerrennesians 3
BMG 273 Managing Operations ......ccovcevereenevsciennensannienns 3
BMG 279 Performance Management...........cccoveenriseiscrnnres 3
Bl G 291 Proedt igmd . 3
Credits Required fof the Program: ................cvveeens 12
93
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Management Supervision (CVMGTA) Division(s): Business
Advanced Certificate Department(s):  Business

Program Effective Term: Fall 2001

b

This program prepares you to move into a position as a supervisor, team leader, or first-line manager by adding
basic supervisory skills to the occupational/technical skills you already possess. You will gain skills in problem-
solving, decision-making, communicating, and motivating people in groups and teams through case studies and
experiential exercises. The program also can be applied toward a WCC Associate in Applied Science degree.

Advisors: Colette Young

Program Admission Requirements:
Successful completion of a career certificate or degree program or equivalent work experience

Major/Area Requirements (12 Credits)

BMG 230 Introduction to Supervision 3
BMG 273 Managing Operations 3
BMG 279 Performance Management 3
BMG 291 Project Management 3
Minimum Credits Required for the Program 12

Washtenaw Community College EEO / Title IX / Section 504 Statement

Washtenaw Community College does not discriminate on the basis of race, sex, color, religion, national origin, age, disability, height, weight, marital status, or veteran
status in provision of its educational programs and services or in employment opportunities and benefits. WCC is cornmitted to compliance in all of its activities and
services with the requirements of Title IX of the Educational Amendments of 1972, Public Act 453, Section 504 of the Rehabilitation Act of 1973, Title VII of the Civil Rights
Act of 1964 as amended, Pubiic Act 220, and the Americans with Disabilities Act of 1990.

Inquiries concerning programs and services under Title {X and Section 504, and the Americans with Disabilities Act shouid be directed to the Office of the Dean of Student
Services; Room 225A, Student Center Building, 734- 873-3536. Inquiri garding pliance in employ t should be directed to the College Affirmative Action Officer
in the Office of Human Resource Management, Room 120, Business Education Building, 934- 973-3497. inquiries concerning access to facilities should be directed to the
Director of Plant Operations, Plant Operations Building, 734- 677-5300.




Management Supervision (CVMGTA) Division{s):  Business
Advanced Certificate Department(s):  Business

Program Effective Term: Fall 2001
L ]
Thig program prepares you to move into a position as a supervisor, team leader, or first-line manager by adding
basic supervisory skills to the occupationalftechnical skills you already possess. You will gain skills in problem-
solvin_g, d_ecision-making, communicating, and motivating people in groups and teams through case studies and
experiential exercises. The program also can be applied toward a WCC Associate in Applied Science degree.

Advisors: Colette Young

Program Admission Requirements:
Successful completion of a career certificate or degree program or equivalent work experience

Fall Semester (6 Credits)
BMG 230 introduction to Supervision 3
BMG 279 Performance Management 3

Winter Semester (6 Credits)

BMG 273 Managing Operations 3
BMG 291 Project Management 3
Minimum Credits Required for the Program 12

Washtenaw Community College EEQ / Title IX / Section 504 Statement

Washtenaw Community College does not discriminate on the basis of race, sex, color, religion, national origin, age, disability, height, weight, marital status, or veteran
status in provision of its educational programs and services or in employment opportunities and benefits. WCC is committed to compliance in all of its activities and
services with the requirements of Title iX of the Educational Amendments of 1972, Public Act 453, Section 504 of the Rehabilitation Act of 1973, Title VIl of the Civil Rights
Act of 19684 as amended, Public Act 220, and the Americans with Disabilities Act of 1990.

Inquiries concerning programs and services under Title 1X and Section 504, and the Americans with Disabilities Act should be directed to the Office of the Dean of Student
Services, Room 225A, Student Center Building, 734- 973-3536. Inquiries regarding compliance in empioyment should be directed to the College Affirmative Action Officer
in the Office of Human Resource Management, Room 120, Business Education Building, 934- 973-3497. Inquiries concerning access to facilities should be directed to the
Director of Plant Operations, Plant Operations Building, 734- 877-5300.



Washtenaw Community College
Program Change Request Form

Program Code: FMC  Program Title: Kiksilsifie Management Qupextlision Effective Year: Fall 2000

1. Course Related Program Changes:

Elective Group
Course Course Title (if applicable) | Credit | Sem Change(s)
Remove [ Add[] Change Title []
ENG 111 Composition | 4.00 [ Change Credit (wasi___ )
[ Shift in Sequence  (was: )
Remove [ Add[J Change Title []
BMG 106 Legal Basics In Business 3.00 {7] Change Credit (was___)
[J Shift in Sequence  (was: )
Remove [§ Add[] Change Title (]
BMG 200 Human Relations 3.00 {7 Change Credit (was____ )
[ Shift in Sequence  (was: )
Remove [ Add[] Change Title []
BMG 207 Business Commucation 3.00 (0 Change Credit (was:____ )
[0 Shift in Sequence  (was: )
Remove [ Add[] Change Title [J
BMG 272 Problem Solving 2.00 [0 Change Credit (was:___)
[ Shift in Sequence  (was: )
Remove [ Add[] Change Title (]
BMG 287 Managerial Leadership 3.00 (] Change Credit (was:___ )
([ Shiftin Sequence  (was: )
Remove [ Add[] Change Title (]
BMG 291 First Line Leadership Capstone 3.00 [ Change Credit (was:_____ )
[ Shift in Sequence  (was: )
. . . Remove )] Add[] Change Title []
ACC 230 Financial Statement Analysis For Non- 3.00 [ Change Credit (was: )
Accountants [ Shiftin Sequence  (was: )

2. Total Credit Hours for Program:

Before Proposed Changes:_36

After Proposed Changes:_12

Non-Course Related Program Changes: (description, advisors, admission criteria, title, etc.)

(Description) This program is designed to meet the needs of the student who has completed coursework in an occupational area and
desires to acquire the additional skills necessary for successful employment as a supervisor, team leader, and first-line manager. The
learner will discuss and practice the concepts, theories and skills for coping with the supervisor's role in a diverse and dynamic
workplace. The program utilizes an integrated skill-building approach that includes case studies, experiential exercises and how-to
activities that enable the student to develop basic supervisory skills including, problem-solving, decsion-making, communicating, and
motivativating people in the groups and teams that are prevalent in today's organizations. This program is also part of coursework that
may be applied toward an Associate Degree in Applied Science in other WCC occupational specialty areas.

(Advisors) Colette Young and <M - .

(Admission Requirements) Completion of -the-basie-requirementsfor a certificate or degree bearing program. wa (¢ Wp- LA

4. Rationale for Proposed Changes: Provide students with a clearer program focus, definition of skills outcomes and

identification of target audience. K-u_,'b - BUG A 30} X113 ) K 79 + Acc a0

5. Financial/Staffing/Equipment/Space Implications: None

Yes (X No (] NA [

6. Has the department consulted with all departments that may be impacted?

7. Signatures:

Reviewer Print Name _ Dage

/9 /oo

Program Change Initiator: Rosemary Wilson

Department Chair: Granville Lee

Tl fao

/

Division Dean: Bella G. Parker

(
4 Catalog. ‘3/ ’g

Document Code: Form - Program Change - FLMC
New Listing to: Counseling; Admissions

Data File Curriculum File
Curriculum and Articulation Services:
Curriculum Development\Forms\Programs\Program Change Form 12/2/98

Copies: Initiator, Department Chair, Dean, Curriculum File
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Washtenaw Community College
Program Change Request Form

VP, Instruction/Student Services: Guy Altieri

If significant changes are proposed, please attach a copy of the most recent program listing from the College Bulletin with changes marked on it.
If courses are being changed as part of this proposal, course changes must be approved using the Course/Syllabus Approval Form.

Data File Curriculum File Catalog.
Curriculum and Articulation Services:
Curriculum Development\Forms\Programs\Program Change Form 12/2/98 Document Code: Form - Program Change - FLMC

Copies: Initiator, Department Chair, Dean, Curriculum File New Listing to: Counseling; Admissions




BUSINESS

Management Supervision (MGTA)

Advanced Certificate
L e

This program prepares you to move into a position as a
supervisor, team leader, or first-line manager by adding basic
supervisory skills to the occupationalftechnical skills you already
possess. Through case studies, experiential exercises and
how-to activities, you will gain skills in problem-solving,
decision-making, communicating, and motivating people in
groups and teams. The program also can be applied toward a
WCC Associate in Applied Science degree in Management
Supervision or General Studies.

Advisors: Collette Young
Program Admission Requirements:

Successful completion of an occupational certificate or degree
program

Course Number _Course Title Credit Hours
Major/Area Requirements (12 Credits)

BMG 230 First Line Management............................... 3
BMG 273 Understanding the Organization: Systems .......... 3
BMG 279 Performance Management........................... 3
ACC 220 Financial Planning, Budget, and Control ............. 3
Minimum Credits Required:......................................... 12

Associate in Applied Science in Management Supervision
For an Associate in Applied Science degree with a major in
Management Supervision see Applied Studies on page x.

Correctional Science (COR)
Associate in Applied Science Degree

This program prepares you for taking the required exams for
jobs in county- and state-level correctional facilities.

Corrections is an advancement-oriented field, as long as you're
successful on the job, willing to keep going back to school, and
able to pass the required exams. The program also includes the
courses you need to complete an associate in arts degree. The
program is certified by the Michigan Corrections Officers
Training Council.

Advisors: Ruth Walsh

Program Admission Requirements:

None
Course Number _ Course Title Credit Hours
General Education Requirements (23 credits)
COM 102 Interpersonal Communication 3
ENG 100 Communication Skills 4
ENG 107 Technical Writing 3
PLS 112 American Government 3
Choose: MTH 151 Technical Algebra or

MTH 169 Intermediate Algebra 4
Elective = Complete one course from the Natural Sciences

Area, Group | 3

12

Elective  Complete one course from the Arts and Humanities
Area, Group | (page x) 3

Major/Area Requirements (26 Credits)

COR 122 Introduction to Corrections

COR 132 Correctional Institutions

COR 211 Legai Issues in Corrections

COR 219 Client Relations in Corrections

COR 228 The Correctional Client: Growth and Development
CJT 100 Introduction to Criminal Justice

CJT 112  Constitutional Law for CJ

CJT 120 Criminal Justice Ethics

CJT 225 Seminar in Criminal Justice

WDNWOWW WWwWwW

Required Support Courses (15 Credits)

Elective Psychology: Select one course from
PSY 100, 107, 130, 200, 209, or 257 9
Elective = SOC 202 or SOC 250 6
or any psychology course
Minimum Credits Required: 64
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%% Washtenaw Community College

Management Supervision (CVMGTA)

Advanced Certificate

This program prepares you to move into a position as a supervisor, team leader, or first-line manager by adding basic supervisory
skills to the occupational/technical skills you already possess. Through case studies, experiential exercises and how-to activities,

you will gain skills in problem-solving, decision-making, communicating, and motivating people in groups and teams. The program

also can be applied toward a WCC Associate in Applied Science degree.
Business Department

Advisor: Colette Young

Program Admission Requirements:
® Successful completion of a career certificate or degree program

Course Number_ Course Title Credit Hours

Major/Area Requirements
BMG 230 Introduction to Supervision..........cccveeenneiiiiienne 3
BMG 273  Managing Operations ..........ccoccvvivmennniinnnenennn
BMG 279  Performance Management..........c.coivieiiininiennns
ACC 220 Financial Planning, Budget, and Control

Washtenaw Community College EEQ / Title 1X / Section 504 Statement 31 Effective Fall 2000
7/18/00

Washtenaw Community College does not discriminate on the basis of race, sex, color, religion, national origin, age, disability, height, weight, marital status, or veteran

status in provision of its educational programs and services or in employment opportunities and benefits. WCC is committed to compliance in all of its activities and

services with the requirements of Title 1X of the Educational Amendments of 1972, Public Act 453, Section 504 of the Rehabilitation Act of 1973, Title VIl of the Civil Rights

Act of 1964 as amended, Public Act 220, and the Americans with Disabilities Act of 1990.

Inguiries concerning programs and services under Title IX and Section 504, and the Americans with Disabilities Act should be directed to the Office of the Dean of Student
Services; Room 225A, Student Center Building, 734- 973-3536. Inquiries regarding compliance in employment should be directed to the College Affirmative Action Officer
in the Office of Human Resource Management, Room 120, Business Education Building, 934- 973-3497. Inquiries concerning access to facilities should be directed to the

Director of Plant Operations, Plant Operations Building, 734- 677-5300.
mIhC\WINDOWS\DESKTOPWMy Documents\Curriculum Development\Catalog2000\Programs2000-individual Sheets.doc
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